
 

PPG Meeting 
to be held on 

Monday 25th April 2022 
 

 AGENDA & MINUTES 
 

 
 

1. Minutes of previous meeting 
Agreed as accurate 

 
2. Matters arising 

Aberford Surgery has now closed. NHS Leeds CCG are looking at the 
possibility of funding a short-term taxi service for patients that do not 
have transport to get to Barwick or Garforth surgeries. 
The Practice are looking to organise a “Digital Event” in Aberford to 
help patienst access the NHS App and SystmOnline 
 

3. Impact of COVID on the Practice /Where we are now 
Discussed the impact of COVID on the Practice. This included how we 
have had to adapt our ways of working to ensure that both staff and 
patients have remained safe. We were one of the first practices in the 
city to re-open our doors and patients have been seen face to face 
(where necessary throughout the pandemic. 
The current model is a hybrid model where patients can choose if they 
would prefer a face to face or a telephone appointment. There are 
some caveats around this as we do have to ensure our staff are kept 
safe. 
As a Practice we have given over 18,000 COVID vaccinations and this 
year are one of the highest achieving Practice within LS25/26 PCN for 
flu vaccinations 
A discussion took place about how we could spread a positive image 
about General Practice following all the negative publicity that has 
been shared to the media. Following the meeting we discussed this in 
Practice and have decided to create a Newsletter to allow us to share 
good news. 
 

4. Complaints Summary 
Summary of complaints received in the last financial year shared with 
the group 
 

5. It’s your fault if I die video 
Link to the video (it is only 4 minutes long)  
https://www.youtube.com/watch?v=3ru4QhVZ2a8 
 
 
 
 

https://www.youtube.com/watch?v=3ru4QhVZ2a8


 

 

 

 

6. PCN Update 
Practice shared the array of staff now associated with the Prcatice via 
the PCN. This includes:  
Clinical Pharmacists, Health & Wellbeing Coaches, Occupational 
Therapists, Care Co-ordinators, First Contact Physiotherapists, 
Physicians Associates, Paramedics, Memory Support Workers, Social 
Prescribers and a team of Mental Health Workers 
 
 

7. Sharing contact details amongst the group (JL) 
If you would like to share your email address with other members of the 
group, please could you let Lisa know via email. 
 

8. Socialising/sharing skills event (JL) 
9. The idea is that people could meet in a less formal session to discuss 

what skills they have that could help the Practice 
Practice to set up a Doodle Poll with some possible dates – If you 
could respond we will choose the date when the most people are 
available. 
 
 

10. PPG bronze/silver/gold accreditation (JL) 
To be discussed at the Socialising event 
The link below is to the NHS Leeds CCG PPG Toolkit which includes 
the above 
https://71633548c5390f9d8a76-
11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uplo
ads/2021/01/2021_Leeds_PPG_Toolkit_V1.0.pdf 
 
 

11. Updating Practice notice boards (JL) 
To be discussed at the Socialising event 
 
 

12. PPG members to be involved with practice surveys (JL) 
To be discussed at the Socialising event 
 
 

13. Any other business 

It was suggested that we trial a hybrid event where preople can join 
online as well as face to face – the Practice will check that the wifi 
connection is strong enough to do this. 
It was agreed that Monday evenings are the best day/time to hold the 
meetings. Lisa to plan a date in July for next meeting. 
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