
Mobile Phone Details 
 
 
Please provide the following contact details: 
 
 
Name:    _____________________________________ 
 
 
Date of birth:   _____________________________________ 
 
 
Mobile phone number:   _____________________________________ 
 
 
 
 
 
 
 
 

Waterfront & Solent Mobile Phone Policy 
 
 

You will be included in the following services unless you opt out: 
 
 
Service (1): Voice calls 
The GP Practice will on occasion wish to contact you via your mobile phone in order to notify you 
of such circumstances as changes to your booked appointment, national issues such as Flu 
pandemics, the GP Practice being closed due to unforeseen circumstances etc.  

 
Service (2): SMS/Text Messages 
The GP Practice will on occasion wish to send SMS Text Messages to your mobile phone in 
order to notify you of such circumstances such as appointment reminders, clinic reminders (such 
as the seasonal FLU clinic), or other national issues such as Flu pandemics, the GP Practice 
being closed due to unforeseen circumstances etc. If you DO NOT wish the GP Practice to 
contact you this manner then please tick the box to the right:  
 
 
Disclaimer  
If you agree to the GP Practice contacting you via your mobile phone or fixed land line number, 
the GP Practice agrees to adhere to the following:-  
 
1. The mobile phone number or fixed land line number will only be used by the GP Practice and 

will not be passed to any other parties.  
2. If at any time you would like to opt out of the above service, please make a personal request 

to the GP Practice and you will be opted out of the service within 48 hours. You may also like 
to include your reason for opting out, to help us review and improve the service in future.  

3. Your mobile phone number will solely be used by the GP Practice in relation to the healthcare 
services offered by the GP Practice. You will not be contacted in relation to any other types of 
products or services.  

 

 


