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Regarding the SMS text that has been sent 

requesting patients email addresses 

 

In light of the current Covid-19 Coronavirus crisis.  

 

In line with NHS advice and guidelines, the practice 

is conducting consultations via telephone and 

video. 

 

Due to the fact that the virus is highly contagious it 

is essential that visiting the practice is completely 

minimised. 

 

In light of the above, we are requesting all patients 

to send us their email address by replying to the 

SMS text message that has been sent. 

 

This will allow the practice to send essential 

documents such as referral letters, blood forms 

etc as well as other information quickly to patients 

without them having to visit the practice to pick 

them up. 


