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We would like to thank patients for their understanding over the last couple of years in the ever 

changing times of the covid pandemic.  Whilst life is returning to a new normal, there are still ways 

where we are operating differently here in the practice. 

 Please continue to wear a mask when attending the practice. 

 Appointments are initially a triage call from the doctor who will then make any arrangements 

to see you face to face if suitable. 

 We do not have use of our old waiting room due to social distancing still being in place in 

health care settings, so whilst waiting to be seen there are chairs at the side of the reception. 

 

You can call at any time of the day for a routine telephone appointment 

in advance. Please call at 8am for any urgent on the day telephone 

appointments 

 

MIU SERVICE 

Sometimes it is more suitable to seek help from other NHS services 

such as MIU (Minor Injury Units). If you are 12 years old or over you 

can contact 111 at any time of the day to seek help for the following:   

 If you have had an injury in the last 7 days 

 Wounds less than 24 hours old with controlled bleeding with or 

without any foreign body in the wound 

 Animal bites including insects and stings 

 Minor burns or scalds 

 

You can find further guidance on the NHS website or speak to 

reception on 01506 771800. 

 

https://www.nhsinform.scot/campaigns/right-care-right-place 
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PRESCRIPTIONS 

Online ordering continues to be the best way to request your medication, if you don’t already do this 

please collect a form from reception or discuss with reception.  

We have a black box before you enter reception to your right where you can put any paper 

prescription requests and mail e.g. hospital letters, blood pressure readings. 

 

Dr Shanks will be sadly leaving us after almost 5 years at Wood medical 

Practice, we wish her well in her new adventures and she will be 

missed by us all! 

 

 

SERVICES WITHIN THE PRACTICE 

We have other professional services within the practice that can often 

be more suited to help you.   

Robyn is our Pharmacist and works with us 4 mornings a week and 

can help you with any medication/pharmacy queries and can also do 

basic medication reviews. Robyn also can liaise with our local 

pharmacies to resolve any queries.  Please call at any time of the day 

to book in a call back with Robyn. 

 

Stephen is our Advanced Physio Practioner who works with us on 

a Monday morning and Thursday afternoon. You can book into see 

him face to face or a telephone consultation for any MSK concerns, his 

appointments are available a week in advance. MSK means any 

Musculoskeletal (MSK) conditions which affect the joints, bones and 

muscles. 

 

Jo is our Mental Health Nurse and is with us on a Monday, 

Tuesday afternoon and Wednesday morning.  She has 25 minute 

appointment slots to discuss any mental health concerns with you. 

Please call at anytime to book in with Jo up to a week in advance. 

 

 

 


