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NHS ZERO TOLERANCE POLICY

ABUSIVE OR AGGRESSIVE
BEHAVIOUR

NO EXCUSE FOR ABUSE

Our staff come to work to care for others. Please
treat them with the same respect as you would
expect to receive.

There is an increasing problem of abuse against
staff working in the NHS and the NHS Zero
Tolerance Policy ensures that doctors and all

other staff have a right to care for others without

fear of being attacked or abused.

We reserve the right to remove patients from
our practice list and notify the police if
necessary.




