
GREAT STAUGHTON SURGERY PATIENT PARTICIPATION GROUP 

 

 Minutes  

Meeting held on Tuesday 7th December 2021 at The White Hart, 

Great Staughton at 6pm. 

 

Attendance: Melanie Dingemans (Practice Manager), Shirley Miles (Practice Administrator), 

Virginia Stirling (Chair), Mo Brown (Secretary), Hazel Ainscough, Nigel Burdett, David Gent, 

Marilyn Matthews, Susan Sewell, Valerie Thornton, David Whilton. 

1. Welcome and Introductions: Everyone introduced themselves and explained their 

interest in the PPG and their connection with the surgery. 

2. Apologies: Susan Little, Sue Nobles, Carole Turner. 

3. Membership of PPG: 

a) Vote for Chair: Virginia Stirling has agreed to act as chairman. Her 

appointment was proposed by Mo Brown, seconded by Hazel Ainscough 

and agreed by all. 

b) Length of officer’s term: It was proposed that officers are appointed for 

one year in the first instance, with the opportunity to continue for 

another one or two years. 

(The current Vice chair, Lois Sidney, has resigned as she is moving out of 

the area. Shirley will send out an email to ask for a volunteer for this 

role.) 

c) Maximum number of PPG members: Shirley had had 24 replies initially 

from people expressing an interest in joining the PPG. However of these 

six did not reply to her email about this meeting, so they will be 

disregarded. A further three contacted her recently but she has not 

replied to them yet.                                           

After some discussion it was agreed that the maximum number should be 

18. 

d) Code of Conduct: It is a legal requirement that all the members of the PPG 

committee sign the Code of Conduct. Nine people have already signed, 

but it is important that the rest of the members do so ASAP. 

e) Quorum: at the last meeting it was agreed that a quorum for a meeting 

should be 2/3rds members. However this was felt to be rather optimistic 



and so this number was reduced to 7, bearing in mind that Melanie and 

Shirley cannot be counted in. 

f) Other people: It was agreed that some non PPG members can be asked to 

help with specific events if they show an interest in doing so. 

g) Sharing of email addresses and phone numbers: all agreed to their details 

being shared among the PPG members. However Shirley feels that email 

addresses will be enough and they will be available on any PPG 

correspondence she sends out.                           

4. Matters Arising from meeting held on 27th September 2020. 

The only thing to come up was the change of date for this current meeting. All future 

meetings will be as advertised. 

5. Christmas Raffle: 

a) Approximately £700 has been raised so far. The draw will be held on 

Monday 20th December 2021. Mo offered to go at this time to assist in 

labelling prizes and drawing up a list of winners. Mo said she would be 

happy to phone those who had won prizes. 

b) Valerie Thornton volunteered to tear up the raffle tickets on Thursday 

10th as she has to attend the surgery on this day. The rest of the tickets 

will be done as they are sold. 

c) Marilyn Matthews offered to take the money to the bank after 20th 

December. David Gent offered to take some of it this week, leaving less 

for Marilyn to cope with. 

6. Practice Update: 

Melanie Dingemans said that Dr Catherine Salkield had been appointed as a second 

partner in the practice. She had started on 8th October and had settled in well and was 

popular with patients. Other recent staff changes have been due to personal reasons 

such as maternity leave, wanting to work closer to home and wanting a better work life 

balance. In spite of a few recent changes our workforce is actually very stable 

compared to many other practices, and we have a very close knit team. 

The number of appointments has increased by 3% since August, and the number of 

patients has increased to 3900. 

Great Staughton practice was voted number 1 in Cambridgeshire for this year.  

The final flu clinic was held on 7th December. 

There is a new practice nurse starting in January, and also another phlebotomist. 

The practice has joined the real living wage setup and is waiting to be accredited, 
which means that no employee will be on the minimum wage. 

7. Going forward: 



a. Group focus: 

Fundraising is obviously a very important part of our reason d’etre and we 

should investigate all opportunities to have a presence, like at school 

fetes etc. 

We plan to have open meetings for patients, with speakers on subjects 

such as diabetes, which would be free to Practice patients but with a 

small fee for outsiders. 

Ideas for other activities welcome – please contact Virginia. 

b. National Association for Patient Participation. It was agreed that we 

should join this to see what it involves. It will cost £60 for the first year 

and £40 per year after that if we continue with our membership. 

8. AOB: A member of the committee had two queries : 

The first concerned the newsletter that was found on the NHS website. We were 

assured that it was nothing to do with this practice. There has not been a recent 

newsletter as the staff have obviously been too busy with other things! 

The Practice website is up to date with names of all clinicians and management staff. 

The Practice News section contains information from NHSE/CCG/PHE, and also 

information about flu and COVID vaccinations. This has not replaced the newsletter 

which was not published in the autumn due to time constraints on the staff involved. 

The second was a query about an article comparing practices that was found on social 

media. This was an article from the Cambridge News and taken from the 2017 round of 

inspections, and therefore totally outdated. As stated earlier in these minutes, 

following the 2021 Patient Survey, the Great Staughton Surgery was rated top practice 

in Cambridgeshire and Peterborough for patient experience, which the PPG feel is well 

deserved. 

David Whilton suggested that the surgery source a card reader as so many people do 

not carry cash these days, and we might have made a bit more money for the raffle if 

we had had the use of one. 

 

Meeting dates – both to be held at the White Hart at 6pm 

 

Monday 21st March 2022 

Monday 20th June 2022 

 

 


