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What is the 
Integrated 
Doncaster Care 
Record?
It’s a new electronic way of 

storing information about you 
that can be seen by health and 

care staff in different locations 
when you need help.  

Being able to see your health and social care records at any 
time, and in different places in Doncaster means doctors and 
other professionals can make quicker and safer decisions 
about your care.

Why do you want to share my 
information?

Over the years, there’s a good chance that you will have 
received care at a number of places in Doncaster 
from hospitals to GP surgeries – and the 
details of your care will be stored on different 
computer systems. The Integrated Doncaster 
Care Record (IDCR) has pieced together 
those computer systems like a jigsaw, to 
enable those looking after you to see a 
detailed picture of your health and care history.

It means quicker and more efficient care for you by 
replacing more traditional forms of information sharing, such as letters 
and phone calls.

What information will be shared? 
Your care record contains key information like:

•  Personal details, such as  your name, address, date of birth 
and and next of kin

•  Names of the health and care professionals looking after you
•  Any medications you are taking
•  Any allergies you have
•  Any health concerns about you 
•  Previous referrals to services

“I don’t need  
as many assessments,  
tests and investigations  
as I used to because my 
previous ones are shared 
across the hospital and 

community staff who look 
after me. I don’t need to  
keep repeating myself.” 

Patient

“I can see a  
list of all the 

professionals who 
support you, plus 

contact details and a 
summary plan of  
your care.” GP



Who will access my 
information?
Information about you will only be shared 
with those Doncaster based health and 
care professionals who are caring for you.   
And they will only be able to view 
information relevant to their job. 
So, a social care worker may see different parts 
of your record to an occupational therapist.

Your information will not be shared with third parties, such as 
insurance companies.
You can:

•   give your consent for a professional to see your record every time 
you come into contact with care services; or 

•   give on-going consent  to anyone involved in your care so you 
don’t have to be asked again. 

If you choose to opt out of sharing your record all together (see over 
leaf), information about you will not be available via the Integrated 
Doncaster Care Record. 

•   Dates and reasons for any occasions you 
have been admitted to hospital

•  Appointments
•  Any assessments you have had
•  Care plans and care packages you   

have
•  Emergency contact details

It will not contain sensitive information, such 
as your sexual health history. Initially, your 
record will contain information recorded by any of 
the following organisations, if at any time they have provided care for 
you:

•  Doncaster GPs 
•  Doncaster and Bassetlaw Teaching Hospitals Foundation NHS 

Trust 
•  Rotherham Doncaster and South Humber Foundation NHS Trust 
•   Fylde Coast Medical Services (Doncaster Urgent Care Service)  
•  Doncaster Metropolitan Borough Council (Adult Social Care) 

This is just the start. In time more service providers will add 
information, such as ambulance services and community 
pharmacies.

“I can see  
notes from your GP  

and other community  
health and social care  

workers including which 
medication you are currently 

taking and any allergies  
you may have.” Hospital 

Consultant

“Because  
there is less  

paperwork to do,  
I have more time to  

spend looking  
after you.” Nurse
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How do I know my  
records are kept safe?
By law, everyone working for, or on 
behalf of,the NHS and social care 
services must follow confidentiality 
rules and  keep all information about 
you safe. Information about you  will 
be viewed through a secure, encrypted 
and audited system that meets stringent NHS 
security standards and government legislation, including The Data 
Protection Act.

In addition, we will carry out regular checks to make sure that 
your records are only viewed by authorised health and social care 
professionals, who have a valid reason. 

How can I opt out of my information 
being shared with the Integrated 
Doncaster Care Record?
You can opt out of sharing your information at any time by 
• completing the online form at www.doncasterccg.nhs.uk/idcr/optout/
• emailing donccg.idcr@nhs.net
•  writing to IDCR Co-ordinator, NHS Doncaster CCG,  

Sovereign House, Heavens Walk, Doncaster,  
South Yorkshire, DN4 5HZ

• ringing 01302 566050

However, we ask you to think carefully before making this decision as sharing your 
health and social care information will make it easier for Doncaster services to provide 
the best treatment and care for you.

“By being able to  
see information from different  
care settings you have been to,  

I am able to complete assessments for 
care much quicker, without waiting for 
forms and assessments to be faxed or 
having to make lots of phone calls to 
others involved in your care to gather  

the information.”  
Social Worker/ 
Case Manager


