We’re listening to your feedback

You’ve been giving us feedback on your care and treatment. You told us:

Oct 2023

* you want to be able to make GP face to face appointments

* you reported it took too long to get through on the telephone

* you reported that you were unable to submit online requests in out of hours periods
* you wanted the waiting area to be more welcoming

* you identified for thanks practice staff members who had given you excellent service

We’'re listening and this is what we’re doing:

* We are monitoring call waiting times and these are continuing to improve, we try to
alert patients and keep you updated with any known problems via the webiste and
social media

* We have been increasing the capacity for online queries and spreading them across
24 hours

* We have re-decorated the waiting area

* We are offering more face to face appointments with GPs

* We strive to provide excellent care, all the staff you have mentioned by name have
been thanked.

Having your say helps to improve care for everyone so please keep putting us to the test
by giving us your feedback each time you use our services.

The NHS Friends and Family Test
www.nhs.uk/friendsandfamily



	Add text here: Oct 2023
* you want to be able to make GP face to face appointments
* you reported it took too long to get through on the telephone
* you reported that you were unable to submit online requests in out of hours periods
* you wanted the waiting area to be more welcoming
* you identified for thanks practice staff members who had given you excellent service

	Add more text here: * We are monitoring call waiting times and these are continuing to improve, we try to alert patients and keep you updated with any known problems via the webiste and social media

* We have been increasing the capacity for online queries and spreading them across 24 hours  

* We have re-decorated the waiting area

* We are offering more face to face appointments with GPs

* We strive to provide excellent care, all the staff you have mentioned by name have been thanked.




