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My name is Fiona and I am the new  

Dispensary Manager at Vida Healthcare. I 

come from 14 years of retail pharmacy  

experience and have an NVQ2 in  

Dispensing.  I am currently working  

towards my Pharmacy Technician qualifica-

tion NVQ 3. With the help of my skilled 

team I hope to improve, where necessary, 

the services we offer in the Dispensary. 

At the Dispensary we offer an efficient  

dispensing service, Monday – Friday to  

patients in surrounding villages, to patients 

who live more than 1 mile away from a 

chemist and we also offer a reliable, free 

delivery service for both repeat and acute  

medications 4 days a week. 

If you have any queries or questions about the Dispensary or the services we 

offer then please give us a call on 01485 500139 or alternatively pop in and see 

us at Carole Brown Health  Centre. 
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Top Tips for Hay fever Sufferers 

NHS England have devised some top tips for hay fever sufferers, see 

them below; 

Do 

 put Vaseline around your nostrils to trap pollen 

 wear wraparound sunglasses to stop pollen getting into your eyes 

 shower and change your clothes after you've been outside to 
wash pollen off 

 stay indoors whenever possible 

 keep windows and doors shut as much as possible 

 vacuum regularly and dust with a damp cloth 

 buy a pollen filter for the air vents in your car and a vacuum clean-
er with a special HEPA filter 

Don’t 

 do not cut grass or walk on grass 

 do not spend too much time outside 

 do not keep fresh flowers in the house 

 do not smoke or be around smoke – it makes your symptoms 
worse 

 do not dry clothes outside – they can catch pollen 
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Top Tips for preventing heat exhaustion and 

heatstroke 

See below for some important tips on preventing heat exhaustion and 

heatstroke, as advised by NHS England; 

There is a high risk of heat exhaustion or heatstroke during hot weather 
or exercise. 
 

To help prevent heat exhaustion or heatstroke: 
 

 drink plenty of cold drinks, especially when exercising 

 take cool baths or showers 

 wear light-coloured, loose clothing 

 sprinkle water over skin or clothes 

 avoid the sun between 11am and 3pm 

 avoid excess alcohol 

 avoid extreme exercise 
 

This will also prevent dehydration and help your body keep itself cool. 
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Practice Passport—An Update! 

You may be aware, at Vida Healthcare, we run a scheme known as the 
Practice Passport. Access to our services can be a little more challenging 
for some patients, for a number of health reasons, such as visual  
impairment, hearing loss, cognitive function or mobility issues, etc.  

 

The Passport system was originally started in 2016 by our Customer  
Service Champions team and has provided support and extra assistance 
for our most vulnerable patients and their families. The feedback has 
been great, you can see some of our feedback below; 

 

 “What a good idea having all info in one place” 

 “This sounds like this could really help me” 

 “This will help my husband when im not about” 

 

The passport has proven a success across the practices and our  
Customer Service Team are looking to develop this further. Over the 
next few months you will notice more displays, information, leaflets and 
events popping up around our surgeries, promoting the service and 
what it can do for you.  

 

For more information about the passport, please speak to a member of 
our dedicated Patient Support Team who will be able to assist. 
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 Appointments and Access 

We are aware of the frustration that patients can experience with  
understanding our appointment systems. The appointment systems are 
complex as there are required to meet a variety of needs, including urgent 
access, routine and follow up appointments. We are also now required to 
allow other organisations, such as 111, to be able to directly book patients 
into our appointments. 

The NHS overall is experiencing high demand for access, more complex 
health needs and has fewer clinical staff and doctors. Funding issues and 
cuts in services also add to the pressures that we all have to manage. 

At Vida Healthcare we are  committed to using a variety of clinically trained 
staff (skill mix) to help meet the needs of patients. We also continually  
review, develop and make changes to our systems to try and improve  
experience. An example of this is using AskmyGP at The Hollies, which has 
transformed access and satisfaction, and was featured in the last  
newsletter. 

Please work with us to help you. Any patient who needs to be seen, will be 
seen. You may need to be contacted back by telephone prior to being 
offered an appointment, and you may be offered an appointment with an 
alternative health worker instead of always a doctor. 

If you have problems with access, please ask speak to the Practice  
Coordinator who can help direct you. 
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Staff Changes 
. 
Throughout the last quarter we have seen some various clinical staff changes 

throughout all of our sites. Below we have outlined these staffing changes for 

your reference. 

Please join us in welcoming our new registrars; 
Dr Douglas Russell — Dr Russell joins us from Norfolk and Norwich University Hos-
pital and will be based at our Hunstanton Medical Practice. 
Dr Sumaira Ilyas — Dr Ilyas joined us as a GP Registrar and has completed her 
training with us. We are pleased to say that Dr Ilyas will be staying with Vida 
Healthcare. 

Please join us in welcoming our new nursing team members; 
Healthcare Assistant Carole and Healthcare Assistant Michelle 
 
Please join us in welcoming our new administrative team members; 
Patient Support Team Member; 

 Angela Hobbs 
 Samantha Hardes 
 Lucy Lake 

Who will be predominantly based at our Kings Lynn practices. 
 
Patient Support Team Member; 

 Natasha Moore 
All of whom will be based at our King’s Lynn sites. 
 
Please join us in saying a fond farewell to; 
Dr Salam Ahmad—Dr Ahmad will be leaving us on Thursday 30th May. We wish 
him all the best in his new adventure. 
Dr Kate Nichol—Dr Nichol will be leaving us on Friday 24th May. She wishes to 
have more time with her young family and we wish her all the best for the future. 
Assistant Practice Coordinator Jackie Mcgivern—Jackie is leaving us to spend more 
time with her family. We would like to wish her all the best for the future. 
Respiratory & Treatment Room Nurse Vicky Bix—Vicky will be working closer to 
home and her young family. We wish her all the best in the future. 
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Join the PPG (Patient Participation Group) 

 
All Vida patients are welcome to come and join their PPG group. The 
groups hold informal meetings, joined by members of the surgery team. 
 
If you cannot attend the meetings and would like to comment or ask 
questions, please leave your comments in writing with a receptionist for 
the attention of the PPG (in a sealed envelope and marked confidential if 
you wish). Please do not submit personal complaints to the PPG, these 
should be addressed to the practice directly. 
 
We are here to help you and your comments are important. Help us to 
help you.  

 
Please come along to the next meeting and find out more about the sur-
gery and its services. Dates for the next meetings, for all sites are listed 
on our website, www.vidahealthcare.nhs.uk. 

 
For more information about the PPG at your surgery, please speak to a 

member of reception. 
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Carole Brown Health Centre 

Weekdays: 8.15—18.30 

Tel: 01485 500139 

The Hollies Surgery 

Weekdays: 8.30—18.00 

Tel: 01366 310301 

Gayton Road Health Centre 

Weekdays: 8.15—18.30 

Tel: 01553 600075 

St Augustine's Surgery 

Weekdays: 8.00—17.30 

Tel: 01553 769614 

(The surgery is closed 13.00—14.00 everyday) 

Fairstead Surgery 

Weekdays: 8.00—17.30 

Tel: 01553 772063 

 

Hunstanton Medical Practice 

Weekdays: 8.30—18.00 

Tel: 01485 532859 

(The surgery is closed 13.00—14.00 on Tues-

days and Thursdays) 

Like us on Facebook! Vida Healthcare 

@VidaHealthcare 

KEEP UPDATED! 

Pharmacy Opening Times 

Carole Brown Dispensary: Weekdays: 8.30—18.00 

(Closed 13.00—14.00) 

www.vidahealthcare.nhs.uk 


