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Community Pharmacies
Your local high street Pharmacist is able to offer you advice on how to manage common ailments such as coughs, colds, conjunctivitis, minor burns and simple sprains. The Kingston CCG website www.kingstonccg.nhs.uk – has a full list of all pharmacies in the Kingston area. The website also provides a list of Pharmacies which are open over the Bank Holiday periods.
Pearl Chemist on Tolworth Broadway is open until 11pm and most bank holidays.
Paydens Pharmacy Surbiton Health Centre is open until 10pm
Tesco Pharmacy New Malden is open until 10pm
111 and Out of Hours GP Services
111 is the first port of call for more urgent problems and advice. This service is available 24hrs a day, 7 days a week. To contact the service simple dial 111, or alternatively if the patient is older than 5 years of age, you can get online advice via www.111.nhs.uk. , your symptoms will be assessed and you will be able to see a GP face to face or receive a Home Visit if appropriate.
Kingston Primary Care Extended Hours
This is a GP Out of Hours Service run by the local GPs. Your surgery is able to book you into slots Monday to Friday 6.30pm – 8pm, and on Saturdays and Sundays. You are also able to book weekend appointments yourself by phoning the number below. The weekend service is open 8am-8pm across 3 sites in Kingston (Surbiton Health Centre, Kingston Health Centre and Merritt Health Centre).
Minor Injuries Unit
Minor injuries unit at Queen Mary’s Hospital Roehampton is a walk-in service, it is open Monday to Sundays 8am-7pm , with X-rays available Monday-Friday 8am-8pm (10am-8pm weekends & bank holidays). The service can treat minor injuries and simple illnesses in patients 2 years or older, but cannot treat people injured in road traffic accidents.
Telephone number is 020 8487 6999 or 020 8487 6499
Your GP Practice
Most GP practices now offer later appointments and pre-bookable Saturday appointments. In addition many practices now offer telephone appointments as well as face to face appointments. On-line access allows you to book appointments, request prescription and ask queries. Please see your Practice website for further details.
A&E (Accident & Emergency) Kingston Hospital
Accident and Emergency departments are designed to offer a service for critical or life-threatening emergencies. Staff there are highly trained to manage such emergencies. Appropriate use of A&E by all patients will ensure that staff there are able to provide this specialist care to patients with conditions such as heavy blood loss, loss of consciousness, significant road traffic accidents, difficulty breathing and cardiac emergencies such as heart attacks.
Please use A&E services responsibly and appropriately. If you do not have a medical emergency, one of the other services listed above may be more appropriate for you.

