
Health & Wellbeing
Coaching



'A Health and Wellbeing Coach is a health professional and expert in behaviour
change, partnering with clients who want to make sustainable lifestyle changes to
improve their whole-health and wellness.' - UKHCA

We use a compassionate and non-judgmental approach to help guide patients to explore,

identify and utilise their own knowledge and strengths to improve confidence in managing

their own health and wellbeing.

Health coaching is not designed to diagnose or treat medical conditions, but we do support

patients in implementing treatment and interventions provided by a medical professional.

Additionally, due to the background of our coaches, we are qualified to give evidence-

based nutrition and exercise recommendations.

What is a Health and
Wellbeing Coach?



What health coaching is What health coaching is not

A non-clinical series of sessions supporting patients to
actively engage with their own health and wellbeing -
empowering them to achieve their goals

Considering what is important to a patient and
holistically exploring underlying issues, life balance and
the whole person with the aim of increasing motivation

Increasing readiness to engage with services, including
signposting, to maximise the effectiveness of specialist
support referrals

Supported self-management of LTCs - building
resources and resilience

Targeted peer support courses - supporting a cohort of
patients with similar LTCs (e.g. obesity, type 2 diabetes)

Clinical advice and guidance - signposting/referral to
specialist if/when required

Therapy for diagnosed/suspected SMI requiring clinical
support

Counselling for trauma and crisis management

For those with cognitive impairments where
understanding and retention would be difficult (e.g.
learning disability, dementia) - potential for carer to
attend and when behaviour change can be supported

Addiction treatment for patients dependent on alcohol
or drugs

Social prescribing - the coach may explore signposting
options for patient to self-refer to additional services as
part of their goals



I am passionate and motivated in supporting patients to improve

their health and wellbeing using a holistic, patient-centred

approach. This can mean focusing on areas such as diet, exercise,

weight management, stress, sleep or mental health.

I am understanding and compassionate and have been helping

patients with a variety of medical conditions lead healthier lifestyles

for a number of years. In my spare time I enjoy keeping active,

playing and watching sport, and exploring new places.

MSc in Sport & Exercise Science
BASES Certified Exercise Practitioner

Over 8 years’ experience as a Clinical Exercise
Physiologist in Cardiac Rehabilitation 

Health coaching experience in NHS and
private health care

 

Lorraine Brickell



I work collaboratively with patients to establish their goals and

create a plan to improve their health that aligns with their values

and what matters most to them.

I have a Master’s degree in Nutrition & Behaviour and love

supporting and motivating people to improve their health,

particularly through diet, and without restricting foods they love. I

am also a massive foodie so you can usually find me in the kitchen

whipping up a new recipe or baking some tasty treats!

BSc Psychology
MSc Nutrition & Behaviour

Registered Associate Nutritionist
Member of the Nutrition Society

Graduate Member of the British Psychological
Society

Emma Harragin (ANutr)



The patient's reality (lifestyle, routine, habits etc.)

The patient's goals and values

Behaviour change techniques

Barriers and facilitators to change

Discussion of healthy behaviours

Motivation strategies

There is no formal structure to the sessions as each patient varies substantially in the

level of support they require, as well as the reason(s) they have been referred to us.

Their lifestyle, beliefs, goals and values generally guide the support they receive, as well

as taking into consideration the patient's motivation to change and level of current

knowledge regarding their health and wellbeing.

The items below give an overview of some of the things that can be covered in a

session:

How the sessions work



WEIGHT AND

WAIST

CIRCUMFERENCE
HBA1C

BLOOD PRESSURE

AND CHOLESTEROL

In order to measure our success as a Health & Wellbeing team, there

are certain metrics we will be utilising based on the reason(s) for

referral. Along with quantitative outcomes, we are also interested in

gathering qualitative feedback from each patient, as not all progress

can be measured using numbers! 

These will be monitored throughout the patient's journey. 

Metrics

DIETARY

INTAKE

SLEEP

QUALITY

STRESS

MANAGEMENT

PHYSICAL

ACTIVITY AND

EXERCISE



SURGERY SELF-REFERRALSOCIAL  PRESCRIBING

 Receptionists, nurses, GPs SPs receive referrals from GPs

SPs discuss referrals with the

Health and Wellbeing Coaches

Patient is added to caseload if

agreed between SPs and Health

and Wellbeing Coaches

Poster (next page) viewable in reception

area and waiting rooms across 5

surgeries

Health and Wellbeing Coaches' contact

details provided on poster (email

address, non-urgent)

Patient can email us directly or speak to

their surgery about a referral

Anyone from the surgery

can refer to the Health and

Wellbeing service

Task on emis, or email

Emma, Lorraine or the

shared email address (details

on the following page)

There are 3 main ways a patient can be referred to the

Health and Wellbeing service: through the surgery,

through the social prescribers, or as a self-referral

directly from the patient.

Referrals



Self

Referral

Poster

Poster in reception area and

waiting rooms at surgeries

for patients to understand

more about Health and

Wellbeing Coaching, and

contact details for self-

referrals.



Heath and Wellbeing coaching is a way to

support people to become more confident at

managing their own health and wellbeing, by

providing a safe space for them to explore the

gap between their current reality and where

they want to get to.

We enable patients through a variety of

methods such as motivation, education and

accountability, to help them implement

behaviour and lifestyle changes to improve

their health and wellbeing and achieve their

value-driven goals.

Summary

Educating patients on the importance of living a

healthy lifestyle, and helping them to develop skills

to manage their own health and wellbeing.

Helping patients stay on track towards their

goals, providing support and progress

monitoring.

Assessing patient's readiness to change,

discussing barriers and enablers, and

implementing behaviour change techniques.

MOTIVATION

ACCOUNTABILITY

EDUCATION


