
 

Zero Tolerance Statement 
 

Respect and dignity, compassion, improving lives and 
ensuring that everyone counts are core values at the 

heart of the NHS Constitution. 
 

Our vision is for our staff to work in an environment 
where everyone feels safe, respected, valued, and 
treated with dignity. We celebrate diversity and are 

committed to nurturing a culture that is inclusive and 
fair, challenges inequality and is free from any form of 

micro-aggression, bullying, harassment, and 
discrimination. 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fthe-nhs-constitution-for-england%2Fthe-nhs-constitution-for-england&data=05%7C01%7Ckatie.north%40nhs.net%7C9f03242a06854b4648be08dac319901a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638036811792959856%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qMKza3xk5ojvJIPA%2FwRC0CeqaRqwgGiKlPhc4kuj2Ew%3D&reserved=0


 
Therefore, we have a zero tolerance approach to 

harassment, bullying and discrimination in which all 
employees, workers, contractors and visitors are 
expected to be treated and treat each other, with 
dignity and respect at all times, regardless of age, 

race, disability, gender, identity, marriage, civil 
partnership status, pregnancy and maternity, religion or 

belief, or sexual orientation. Abusive behaviour, 
intimidation, or aggression in any form – in person, by 

telephone or written communications – will not be 
tolerated. 

 
We follow NHS England’s violence prevention and 

reduction standard, a framework that supports a safe 
and secure working environment and safeguards staff 
from abuse, aggression and violence. Staff members 
who have been a victim of abuse are provided with 
health and wellbeing support. We also provide staff 

with tailored training to maximise their personal safety 
and wellbeing if they are faced with an aggressive or 

violent situation. 
 

Our commitment to protecting our staff and other 
patients from all types of aggressive and violent 

behaviour means that there are consequences when 
these situations occur. We reserve the right to prevent 
a patient accessing treatment or to withdraw treatment 
and services, where the patient’s aggressive or violent 

behaviour impacts on or is a threat to our staff, or 
another patient. 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fwp-content%2Fuploads%2F2020%2F12%2FB0319-Violence-Prevention-Reduction-Standards.pdf&data=05%7C01%7Ckatie.north%40nhs.net%7C9f03242a06854b4648be08dac319901a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638036811792959856%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OXoqJzHF707jpiuTugcdSoKchNkIagKA5PFh1g66GbE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fwp-content%2Fuploads%2F2020%2F12%2FB0319-Violence-Prevention-Reduction-Standards.pdf&data=05%7C01%7Ckatie.north%40nhs.net%7C9f03242a06854b4648be08dac319901a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638036811792959856%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OXoqJzHF707jpiuTugcdSoKchNkIagKA5PFh1g66GbE%3D&reserved=0

