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Personalised Care Lead 
 

Reporting to: Personalised Care Operations Lead, Cambridgeshire & Peterborough 

Integrated Care System and CEO, West Cambs Federation. 

Accountable to: Clinical Directors of the Primary Care Network and Medical Director, West 

Cambs Federation. 

Salary: Upto £47,000.00 

Benefits: 28 days annual holiday (pro rata for part-time staff)  

Location: West Cambs Federation (Alconbury Weald) 

Hours of Work: 37.5 hours per week, Fixed-term contract (12 months). 

 

About West Cambs Federation 
West Cambs Federation exists to support the delivery of Primary Care across Fenland and 

Huntingdonshire. Our vision is to be the at scale provider and employer of choice for 

Primary Care services across our area. As an ambitious organisation, we have delivered 

significant growth on the last 2 years and continue to do so. 

 

Purpose of the role 
The successful candidate will work with West Cambs Federation to support the GP practices 

across region to ensure the Comprehensive Model of Personalised Care is understood and 

embedded within this area. The post holder will lead local peer support groups and liaise 

with colleagues in primary and secondary care, care settings, ICB and the voluntary sector to 

build relationships and champion the approach by supporting and directing the Personalised 

Care Roles.  

You will be a caring, dedicated, reliable and person-focused individual who enjoys working 

with a wide range of people. You will have a strong working knowledge of Office 365 

programs and general IT, good written and verbal communication skills and proven strong 

organisational and time management skills. As this is a new and evolving role, we are 

looking for highly motivated and proactive applicants with a flexible attitude, keen to work 

and learn as part of a team, and who will be committed to providing patients with high 

quality support.  

The post holder will demonstrate excellent organisational and communication skills, be 

flexible in their approach, able to exercise initiative and demonstrate consistently high 

standards of professionalism. The post holder must always be aware of the need for 

confidentiality and integrity. A basic knowledge of Health and Social Care terminology, 

structures and pathways would be a strong advantage.  



The Personalised Care roles play are important in providing extra time, capacity and 

expertise to support patients to be actively involved in managing their health and to make 

choices that are right for them. Working closely with the GP practice teams and other health 

and care professionals involved in care, they work with a caseload of patients supporting 

them to understand and manage their health, as well as other non-clinical aspects of their 

lives which may affect their wellbeing. This may include Social Prescribers referring to a local 

group, a Health and Wellbeing Coach working to help someone quit smoking, or a Care Co-

ordinator helping a patient to explore the options to meet their needs within a single 

Personalised Care and Support Plan based on what matters to the person.  

Key responsibilities 
The post holder will be required to maintain constructive relationships with a broad range of internal 

and external stakeholders within and beyond the organisation. Key relationships will include:  

 

• GPs and GP practice staff  

• Local Charities and organisations  

• Patients and their carers  

• Community Specialist Practitioners  

• Care and Residential Home Staff  

• Personalised Care colleagues  

 

Responsibilities  
• Lead the growth of a team dedicated to the delivery of the personalised care agenda including 

supporting recruitment, induction, training, and development.  

• Promote and support the Personalised Care roles in general practice, aiming to increase both 

understanding and uptake of the roles in the area  

• Provide documented supervision and support to a growing team of Care Co-ordinators, Social 

Prescribers and Health and Wellbeing Coaches following the local C&P Supervision Framework  

• Support PCNs to meet related requirements in line with Network Contract Directed Enhanced 

Services (DES) requirements  

• Encourage the development of the roles through local peer support groups, to support 

continuing professional development and promote and share experiences, innovation and good 

practice. 

• Attend local and national personalised care meetings as appropriate to provide feedback on the 

local roles and find out about national initiatives 

 

Essential requirements  
• A satisfactory Disclosure and Barring check  

• Ability to travel across the PCN practices - a valid driving licence and own car is a must.  

 

 

 

 

 



Knowledge, Skills, and Experience required 
• Previous experience within a Personalised Care role, preferably in Primary Care  

• Experience of managing a team  

• Good general education including core level of Maths and English  

• Highly computer literate  

• Evidence of administrative skills and robust record keeping  

 

Behaviours and Values  
• Professional, approachable and respectful attitude to others, with excellent communication 

skills  

• Understanding of the pressures within Health and Social Care  

• Is able to recognise personal limitations and refer to more appropriate colleague(s) when 

necessary  

 

Confidentiality  
Patients entrust us with, or allow us to gather, sensitive information in relation to their health and 

other matters. They do so in confidence and have the right to expect that staff will respect their 

privacy and act appropriately. In the performance of the duties outlined in this Job Description, the 

post-holder may have access to confidential information relating to patients and their carers, 

practice staff and other healthcare workers. All such information from any source is to be regarded 

as strictly confidential. Such information may only be divulged to authorised persons in accordance 

with the company policies and procedures relating to confidentiality and the protection of personal 

and sensitive data.  

 

Equality and Diversity  
The post-holder must co-operate with all policies and procedures designed to ensure equality of 

employment. Co-workers, residents and visitors must be treated equally irrespective of gender, 

ethnic origin, age, disability, sexual orientation or religion.  

 

Health and Safety Responsibility  
It is the responsibility of the individual to work in compliance with all current health and safety 

legislation and the Company Health & Safety Policy and to attend any training requirements both 

statutory and mandatory in line with the Company’s legal responsibility to comply with the Health & 

Safety and Welfare at Work Act 1974.  

 

Special Working Conditions  
The post-holder is required to travel independently between surgeries across the Federation and 

may be expected to attend meetings etc. hosted by other agencies.  

 

 

 

 

 



Miscellaneous  

• Work as part of the team to seek feedback, continually improve the service and contribute to 

business planning. 

• Undertake any tasks consistent with the level of the post and the scope of the role, ensuring that 

work is delivered in a timely and effective manner. 

• Duties may vary from time to time, without changing the general character of the post or the 

level of responsibility.  

 
Confidentiality 

The post holder may have access to confidential information relating to patients, their 
carer’s, practice staff and other healthcare workers. They may also have access to 
information relating to the Federation as a business organisation. All such information from 
any source is to be regarded as strictly confidential. 
 
Information relating to patients, carers, colleagues, other healthcare workers or the 
business of the Federation may only be divulged to authorised persons in accordance with 
the Federations policies and procedures relating to confidentiality and the protection of 
personal and sensitive data. 
 

Health and Safety 
The post holder will assist in promoting and maintaining their own and other’s health, safety 
and security as defined in the Health & Safety Policy of the employing practice. 
 

Equality and Diversity 
The post holder will support the equality, diversity and rights of patients, carers and 
colleagues to include: 
 

• Acting in a way that recognises the importance of people’s rights, interpreting them in a way 
that is consistent with the practice procedures and policies and current legislation. 
Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues. 

 
 
 
 
 
 
 
 
 
 
 
This job description is not an exhaustive list and you may be required to undertake duties 
commensurate with your level and pay grade. 
 
 
CV’s to be sent to recruitment@westcambsfed.nhs.uk 

mailto:recruitment@westcambsfed.nhs.uk


Person Specification – Personalised Care Lead 

Qualifications Essential Desirable 

Educated to GCSE level or equivalent ✓  

Demonstrate commitment to continuous professional 
development.  

✓  

Experience 
 

Essential Desirable 

Experience of working with healthcare professionals and/or 
previous experience in the NHS or social care 

✓  

Experience providing advice/signposting with an 
awareness of how and when this is the right option 

✓  

Knowledge of safeguarding interventions and an 
awareness of the Mental Capacity Act 

✓  

Skilled in the use of person-centred measurement and 
outcomes delivery 

✓  

Knowledge of a range of local community groups which 
support wellbeing 

 ✓ 

Experience of undertaking quality improvement activity  ✓ 

Skills Essential Desirable 

Excellent verbal and written communication skills with  
the ability to communicate effectively at all levels  
including with patients, carers, specialist services, GPs  
and colleagues. 

✓  

Good technical literacy with e.g. Ms Word, Ms Excel ✓  

Able to work independently and to manage your own 
workload 

✓  

Able to build strong professional relationships ✓  

Demonstrable experience of effective planning and 
organisation skills to deliver targets to deadlines 

✓  

A high level of health literacy ✓  
Able to analyse and interpret information and present 
results in a clear and concise manner 

✓  

Experience of using a clinical record keeping system such as 
SystmOne or EMIS. 

 ✓ 

Personal Attributes Essential Desirable 
Ability to reflect on and share best practice with peers ✓  

Passionate about combatting disadvantage and inequality 
in healthcare 

✓  

Other requirements Essential Desirable 

Disclosure Barring Service (DBS) check ✓  

Willingness to work flexible hours when required to meet work 
demands.  

✓  

Full UK driving licence, access to own transport and ability to 
travel across the network on a regular basis, including to visit 
people in their own home.  

✓  

 


