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Virtual Patient Participation Group (PPG) sign-up form
If you are happy for us to contact you periodically by email please complete your details below and hand this form back to either reception or by post to: Abbey Medical Practice, 63 Monks Road, Lincoln, LN2 5HP
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If you are happy for us to contact you periodically by email please complete your details
below and hand this form back to either reception, a patient group representative, by
email or post in the 'secure box.

This additional information will help to make sure we try to speak to a representative
sample of the patients registered at this practice

Male[]  Female[]
Under 16 17-24 [0 25-34 [0 35-44 [ 45-54 [J 55-64 (J 65-74 [0 75-84 O
oversa [J
To help us ensure our contact st s representative of our local community please
indicate which if the following ethnic background you would most closely identify with?

British group [ Irish [J Gypsy or Irish traveller [] Other white []

White &black Caribbean [] White &black African [] White & Asian []
Other mixed [

Indian (] Pakistani [] Bangladeshi [] Chinese [J Other Asian []
Caribbean []  African []  Other black [

Arab [ Any other []

Regularly  [J
Occasionally [J

Veryrarely []

Please note that no medical information or questions will be responded to.

‘The information you supply us with will be used lawfuly, in accordance with the Data
Protection Act 1988. The Data Protection Act 1988 gives you the right to know what information is held
‘about you, and sets out rules to make sure that this information s handled properly
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Annex B - Terms of reference

Abbey Medical Practice Patient Participation Group Terms of Reference
1. Group structure

1.1 Abbey Medical Practice PPG will consist of no more than 20 members, drawn
from the patient population at Abbey Medical Practice. Any member who
leaves the organisation ceases to be a member of the group immediately

12 The group will comprise of officers and patients of the organisation, with the
following committee positions

« Chairperson
« Secretary
« Treasurer (i required)

Other positions may be added as deemed appropriate at the Annual General
Meeting (AGM)

2. Meeting frequency and attendance

2.1 Abbey Medical Practice PPG will meet on a quarterly basis; meetings must
have in attendance at least four members if they are deemed to be quorate.
To maintain momentum within the PPG, any members who fail to attend two
meetings consecutively will be asked if they wish to continue to acively
participate in the group. If not, they will be asked to resign

22 Committee members will meet four times per year (usually one week before
each quarterly meeting) for planning purposes.

23 Members are requested to adhere to the following efiquette:

Submit apologies for non-attendance prior to the meeting
Attend meetings punctually

Be prepared to discuss items on the agenda for which they are the lead
Respect the views of others

Acknowledge the vote of the majority and, should the vote be tied, that the
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Aims of the PPG

The aim of the Abbey Medical Practice PPG is to establish and embed an
effective relationship between the organisation team and the patient
population, communicating patient experience, concerns, suggestions,
comments and compliments in an objective manner.

The PPG will work collaboratively with the organisation, on behalf of the
patient population, ensuring the services of the organisation meet the needs
and wishes of the patient group.

The organisation agrees to work collaboratively with the PPG on behalf of the
patient population ensuring they listen to feedback, concems, suggestions,

o ts and compliments in an objective manner, taking the necessary
action to improve services where applicable.

PPG members will act as the information conduit between the organisation
and the organisation population and the wider community, ensuring that all
parties are aware of any issues or initiatives which are, or are likely, to affect
patients.

Specific activities

The PPG will obtain feedback from the patient population about the services
delivered by Abbey Medical Practice. Members will review the feedback,
informing organisation staff accordingly, identifying areas for improvement
This information will then be relayed to the patient population.

The PPG will promote the organisation at every opportunity, helping the
community to understand the range of services available. In addition.
members will promote online services, encouraging patients to register for
such services

The PPG will maintain a prominent presence online and in the organisation
waiting room, displaying pertinent information. Additionally, the PPG will
meet with the patient population opportunistically, gathering information for
feedback as well as promoting the services of the organisation.

The PPG will be involved in all areas of organisation development, relaying
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