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Dr Barnwell & Partners greatly values the feedback it receives from out patients. In previous years we have gathered this information through patient surveys, the complaints process and our suggestion boxes. This year we have continued to develop the way our patients are involved in decisions about the quality of service we provide by establishing a Patient Reference Group (PRG)

Patient Reference Group (PRG)
A PRG is a group of patients who are interested in helping us improve our practice. The plan is for members to meet on a regular basis to discuss specific topics and to provide feedback. The Patient Reference Group currently consists of 31 members and is a combination of a PRG who physically meet and a virtual PRG who we contact by email.

To establish our PRG we:-

· Publicised our intention to formulate a group by putting posters and a mail shot letter up in both waiting rooms and in consulting rooms inviting our practice population to join 
· Asked patients during consultations

· Handed out fliers directly to patients 
Patients were asked to fill in a sign up form giving details of their age, gender, and ethnicity and contact details.
Dr Barnwell & Partners work over two sites based at Lepton and Kirkheaton villages in Huddersfield. The Practice has a diverse patient demographic catchment area and the majority are represented on our PRG. The Practice is represented by Four Partners, Practice Manager and Practice Nurse attended the first meeting.
	Practice population profile
	PRG profile
	Difference

	Age

	% under 16                            20%
	% under 16                           0%
	                -20%

	% 17 – 24                                8%
	% 17 - 24                              0%
	                 -8%

	% 25 – 34                                9% 
	% 25 – 34                           13%
	                        4%

	% 35 – 44                              14%
	% 35 - 44                            23%
	                  9%

	% 45 – 54                              16%
	% 45 – 54                           23%  
	                  7%

	% 55 – 64                              12%
	% 55 – 64                           13%
	                  1%

	% 65 – 74                              12%
	% 65 – 74                           23%
	                 11%

	% 75 – 84                                7%
	% 75 – 84                             4%
	                 -3% 

	% over 84                                2%
	% over 84                             1%
	                 -1%

	Ethnicity

	White British
	White British                      90%
	                 86%

	Other Ethnic Group
	Other Ethnic Group            10%
	                 14%

	Gender

	% Male                                  48%
	% Male                                35%
	                -13%

	% Female                              52%
	% Female                             65%
	                 13%


We have found it difficult to attract patients in the younger age groups to join our PRG and have directly approached these patients. We will continue to do this and try other methods of reaching them. We would like to set up a separate ‘focus group’ for this cohort of patients to talk about young person’s issues. If you are reading this report and would like to join the group to give your views and represent your peers then please contact either surgery.
The PRG has met once on 27th February 2012 and another meeting has been planned for Monday 16th April, 7pm at Lepton Surgery.

At the first meeting we established ground rules, aims and objectives and key roles for the group. A Secretary and Chair were appointed.

Local Practice Survey
To gain a better understanding of our patients needs, we want to undertake a Practice survey. This will be discussed at our next meeting as we will need the PRG’s help in conducting an initial questionnaire to hand out to patients attending our surgeries. We will also review feedback from our suggestion boxes and complaints received during the year. This will enable us to identify Patients’ key priorities for the surgery and draft a suitable survey to be published.

Action Plan 
Once the results of the survey are known, we will discuss with the PRG and develop an action plan together, detailing the priorities and if appropriate, reasons why any such findings or proposals should not be implemented. If agreement cannot be reached, we will explain why and what actions we plan to take.
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