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Address -  2, Milan Street - LS8 5JW - Leeds 

Phone number: 0113 249 0598  

Email address: northleeds.medicalpractice@nhs.net 

 Website: www.northleedsmedicalpractice.nhs.uk 

 Opening hours (Outside of 

COVID) 

Monday 8am to 6pm            

Tuesday 8am to 8pm         

Wednesday 8am to 8pm 

Thursday 8am to 6pm  * 

Friday 8am to 6 pm 

For urgent advice and treatment 

when our practice is closed, 

please call 

111 

For life threatening  conditions 

or seriously injuried patients 

please contact  999 

* On the second Thursday of the month, the practice may be closed from 12pm for training 

purposes. 

Version11 - Updated: January 2021 
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Welcome 

The North Leeds Medical Practice (*)
  
serves an area of Leeds as 

shown in the map on the next page. We have two surgeries: one in 

LS17 (Harrogate Road Surgery); the other in LS8 (Milan Street 

Surgery). This leaflet describes the services at Milan Street Sur-

gery. A separate leaflet is available for Harrogate Road Surgery. 

Our practice belongs to the NHS Leeds Clinical Commissioning 

Group . 

Our team includes thirteen GPs,  one advanced nurse practitioner, 

six nurses, three healthcare assistants, one paramedic, one phar-

macist and one phlebotomist as well as our administration and re-

ception staff. .  

This leaflet is for both existing patients and those considering    

registering with us. It tells you about our services, how to access 

them and some general information about how our practice        

operates. 

If you live in our practice area and would like to register with us, 

please complete one of our registration forms that are available 

from our receptions and from our website.  

New arrangements introduced in January 2015 give us now the 

option to register patients who live outside the practice area 

but without any obligation to provide home visits. If you live out of 

our practice area and you are interested in registering with us, we 

will consider your application and if it is clinically appropriate and 

practical in your individual case we will register you  without home 

visits. For more information please ask reception or visit our web-

site. 

 

.      * This is not a limited partnership  
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(This leaflet can also be made available, on request, on audio    

cassette tape, on disk and in large print.) 
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specific health topics including smoking, diet, diabetes, heart     

disease, blood pressure, sexual health and contraception.  

 

The internet provides a wealth of health related information. We 

have put together a selection of websites where you can find fur-

ther information.  We cannot check all the information on these 

sites so, if you have a question about their advice, please discuss 

this with your doctor, nurse, midwife or health visitor. 

• For general health advice:   

 www.patient.co.uk 

 www. nhs.uk (NHS Choices) 

 www.leedsletschange.co.uk 

 www. treatyourselfbetter.co.uk 

 

• For general information about the NHS and services:  

 www.england.nhs.uk 

 www.nhs.uk 

 www.leeds.nhs.uk  

 www.leedsnorthccg.nhs.uk 

 

• For other issues such as social services, benefits, being a 

carer, getting help in general, etc 

 www.direct.gov.uk    

 www.leeds.gov.uk 

 www.leedsdirectory.org 

 

• For Counselling services in Leeds and advice regarding  

mental health issues:  

 www.mentalhealthleeds.info  

 www.mentalhealth.org.uk 
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Our practice area 

 

 

 

 

For the detailed practice area , please see our website  
 

 

Milan  

Street  

Surgery 

Harrogate  

Road  

Surgery 
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Our Clinical Team 

Dr Manjit Purewal M MBChB Dundee 1992                                    

Speaks Punjabi. Understands Urdu and Hindi.     

Has an interest in Diabetes. Works 6 sessions per 

week.  

Dr Marcus Julier M MBChB Manchester 1994 MA MRCGP.                

Has an interest in joint injections. Works 6 sessions 

per week. 

Dr Maricarmen Ruiz-Huertas F LMS Valencia 1998 T(GP)   DFSRH                   

Can speak Spanish. Has an interest in Women’s 

Health and Family Planning. Can fit and remove 

subdermal implants and intrauterine devices . Also 

has an interest in Diabetes. Works 8 sessions per 

week. 

Dr Nadia Anderson F MBBS, MRCGP, DRCOG, DFSRH   

Works 6 sessions per week. 

Dr Lucy Clare Foskett F MBChB Manchester 2008 BSc MRCGP DRCOG                                                            

Works 4 sessions per week. 

Dr Dileep Narayana M MBChB and BSc 

Works 8 sessions per week 

Dr James Robin M MBBS 2010 

Works 8 session per week 

Dr Sian Taylor F MBChB, MRCP(UK), MRCGP, DFSRH, DipGUM 

Works 5 sessions per week 

Dr Alexandra Grove F MBBS (2011), MRCGP (2017) 

Can speak Spanish. Works 4 sessions per week. 

Dr Dominic Lees M MBChB MRCGP 

Works 10 sessions per week. 

Dr Michael Dunn M MBChB  

Has an interest in men's health. Works 8 sessions 

per week. 
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provide first class medical care to our patients. All your details are 

held on our computer system and we have protocols in place to 

protect your records. We are an accredited paperlight practice.  

 

You can use the Internet to: 

 

1. contact us by e-mail: northleeds.medicalpractice@nhs.net 

2. check our website: www.northleedsmedicalpractice.nhs.uk  

3. Systmonline: register to use our services online to be able to 

view your medical records, order prescriptions, booking and can-

celling appointments. Ask for your login details in reception or ask 

your GP or nurse.  

 

There is a  SystmOnline app. The login details to use this app are 

the same login details we will provide you with when you register to 

use services online. 

  

Zero tolerance policy 

We aim to treat our patients courteously at all times and expect our 

patients to treat our staff in a similarly respectful way. We take   

seriously any threatening, abusive or violent behaviour against any 

of our staff or patients.  

If a patient is violent or abusive, they will be warned to stop their 

behaviour. If they persist, we may exercise our right to take action 

to have them removed, immediately if necessary, from our list of 

patients. 

 

 

 Useful resources 

We have a limited range of leaflets providing information on      



16  

 Patient choices regarding sharing of Health Records 

Electronic records are kept in all the places where you receive 

healthcare.  Often, NHS care services can usually only share infor-

mation from those records by letter, email, fax or phone.  At times, 

this can slow down your treatment and mean information is hard to 

access. 

This service uses a secure computer system that allows the shar-

ing of full electronic records across different NHS care ser-

vices.  This form is not about your Summary Care Record 

(SCR).  It is asking your sharing preferences regarding your full de-

tailed electronic record. 

You can choose to share or not to share your full electronic record 

with other NHS care services where you are treated and whether 

we can view records held by those other services. 

If you choose to make your record shareable, your clinical details 

will only be viewable by clinical teams who are treating you.  Each 

clinical team which cares for you now or in the future will ask your 

permission to view your shared record. * You can also ask for part 

of your record to be made private – not shareable.  All record ac-

cesses are recorded and auditable. 

If you choose not to make your records shareable, we will respect 

your wishes and will do our best to make your care safe and effi-

cient.  However, denying the clinical teams caring for you the ability 

to access important clinical details could compromise your care. 

Fur further detailed information on how the record sharing works , 

you can visit www.nhscarerecords.nhs.uk/carerecords or down-

load the  Care Records Guarantee from www.nigb.nhs.uk/pubs/

nhscrg.pdf for more information on how the NHS looks after pa-

tient records. 

Information Technology 

We believe in the importance of information technology in order to 
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Additionally  

• Locum doctors: We employ locum doctors in the event of a 

doctor being away because of illness, annual leave or study 

leave. This way we can continue providing the same service 

and number of appointments for you. 

Dr Daniel Rose M MB BS MRCGP, FP Cert 

Has an interest in dermatology, mental health and mat-

ters surgical. Works 2 sessions per week 

Dr Aous Ghassan M Works 4 sessions per week. 

Krysia Donnelly 

Paramedic Practitioner. 

F Fdsc Paramedic Science, Bsc hons Paramedic Science. 

Has an interest in acute and emergency medicine, mi-

nor injuries, ECGs and cardiology. Works Tuesdays, 

Wednesdays and Fridays. 

Christiana Idowu F Pharmacist 

Bryony Wylie F Advanced Nurse Practitioner 

Tracy Lake F Senior practice nurse.  

Lyndsey Samuels F Practice Nurse Prescriber 

Alison Walker F Practice Nurse 

Gillian Smith F Practice Nurse 

Sophie Hetherington F Practice Nurse 

Theresa Divan F Practice Nurse 

Lesley Cook F Treatment Room Nurse 

Sandra Burke F Health Care Assistant 

Marie Evans F Health Care Assistant 

Mary Sibson F Health Care Assistant 
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Did you know? You can register to use our online services, 

SystmOnline. This will allow you to book appointments (outside of 

the pandemic), cancel appointments, request medication and view 

you test results. If you would like to register for SystmOnline, 

please speak to one of our receptionists. 

Appointments 

Please ring reception to book an appointment on 0113 249 0598 . 

Econsultation: You can visit our practice website and complete 

and econsultation form. This will be viewed by a relevant member 

of staff. We aim to respond within 24hours, however, it could be up 

until 6pm the following working day until you receive a response. 

Telephone triage: If you need an appointment, please phone the 

reception team between 08:00 and 15:30. Your name will be added 

to a “telephone consultation” list and a clinician will ring you back.  

The doctor will decide if you will need to attend the practice for a 

face-to-face appointment, or if you may need to send pictures in 

order to help with diagnosis and treatment, for example, if you 

have a rash.  

Please do not use the telephone consultation for prescription      

requests. 

Please note an appointment is just for one person.  

If you are not able to attend your appointment, please let us know 

as soon as possible. 
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vise on the complaints procedure. In the majority of cases, con-

cerns can be resolved quite easily.  

However, if you feel we have not dealt with the issues you have 

raised as you would wish, you can contact the Health Service Om-

budsman. Contact details: 

The Parliamentary and Health Service Ombudsman 

Millbank Tower 

Millbank 

London 

SW1P 4QP 

Tel:    0345 0154033 

Website: www.ombudsman.org.uk 

NHS England also operates a Patient Advice and Liaison Service 

(PALS) which can often help resolve any problems before they   

become formal complaints. To speak to a PALS officer ring      

Tel:    08000525270 

Email: EMBED.PALS@nhs.net  

 

Patient confidentiality 

We respect your right to privacy and keep all your health             

information confidential and secure. 

 

It is important that the NHS keeps accurate and up-to-date records 

about your health and treatment so that those treating you can give 

you the best possible advice and care. This information is only 

available to those involved in your care . 

 

You have a right to know what information we hold about you. If 

you would like to see your records, please write to your doctor at 

Harrogate Road Surgery or call on (0113)268 0066. 

mailto:EMBED.PALS@nhs.net
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CCG, together with other 95 GP practices. 

Leeds CCG works together with patients , communities and GP 

practices in our area to ensure that the right NHS services are in 

place to support people and help improve their health and wellbe-

ing. This is called commissioning. For further information about 

Leeds CCG, please visit their website : Website: http://

www.leedsccg.nhs.uk/  

 

Contact details: 

NHS Leeds Clinical Commissioning Group 

Suites 2 – 4, Wira House 

Wira Business Park 

Leeds 

LS16 6EB 

Tel: (0113) 843 5470 

E-mail address: leedsccg.comms@nhs.net  

  

Other information 

Patients with particular needs 

Our surgery is accessible to patients using a wheelchair via the car 

park to the rear. 

We can arrange translation services by phone for patients who do 

not speak English. Please let us know if you need this service 

when booking an appointment. 

Complaints 

We aim to give a friendly and professional service to all our        

patients. However, if you have any concerns about any aspect of 

our service, please let us know. 

Speak to whomever you feel most comfortable - your GP or our 

reception staff - who will be happy to help. If you wish to make a 

formal complaint, please speak to the reception team, who can ad-
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Home Visits 

Our doctors typically see four patients in the time it takes to do a 

single home visit. For this reason, we ask our patients to come to 

the practice if at all possible. 

However, we can visit you at home if your condition means you 

cannot attend one of our practices. Please ring in the morning to   

arrange a visit and let us know if your condition is urgent. You will 

receive a home visit on the day, before 6pm from a member of the 

home visit team. This would be either a doctor, or paramedic prac-

titioner. 

 

 

Evenings and weekends: urgent care  

You should contact the NHS 111 service if you urgently need medi-

cal help or advice but it's not a life-threatening situation. Lines are 

open 24 hours every day, including bank holidays. 

Urgent care services are not for life threatening problems or   

emergencies. If you have an emergency, always call 999 or 112.  

 

 

 

 

Repeat Prescriptions 

If you take medication on a long-term basis, you can ask for a    

repeat prescription by dropping your request in to the surgery, 

sending it by post, email or requesting  it on-line. 

Please speak to a member of the prescription team by phoning the 

practice and pressing option 2 if you have any queries. 
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Please ask at reception for information and your registration details 

to be able to request prescriptions, booking and cancelling appoint-

ments on line and having access to your medical records using 

SystmOnline, or the NHS app. 

Please note, for safety reasons, we do not accept prescription    

requests by telephone.   

You can choose to collect your prescription from the surgery with-

in 2 working days. We can send it to you, if you have          en-

closed a stamped addressed envelope.  You can also arrange for a 

pharmacy of your choice to collect/deliver your prescription/

medication. 

During the pandemic, we are sending most prescriptions electroni-

cally to a pharmacy of your choice. Please contact reception to 

nominate a pharmacy for your prescriptions to be sent to. 

 

You can help us by: 

• Being on time for your appointment. 

• Bearing in mind an appointment with the doctor is allocated to 

a 10 minutes slot. 

• Letting us know as soon as possible if you need to cancel 

your appointment. 

• Calling for a home visit  in the morning. 

• Ringing reception for the results of tests between 11am and 

4pm. 

• Allowing 48 hours for your repeat prescriptions. 

• Letting us know if you change your name, address or           

telephone number, so that we can update our records.  

 

Services we provide 

We run a range of clinics. For an appointment or further details, 

please call Milan Street Surgery on 0113 249 0598 . 
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Accident and emergency departments are open 24 hours a day, 

365 days a year and provide immediate emergency care for people 

who show the symptoms of serious illness or are badly injured. 

Please do not attend A&E for minor illnesses or minor injuries 

which can be treated somewhere else such as the surgery (or the 

Out-of-Hours doctors when we are closed), a minor  injuries unit or 

a walk-in centre. Some can be treated by your local pharmacist or 

even by yourself with basic self-care, first aid and advice. If you 

don’t know what to do or who to contact please call 111. 

 

Stop smoking 

Please book your appointment with a Stop Smoking Advisor: 

Telephone: 0800 169 4219 

Email: stopsmokingleeds@nhs.net 

Webiste: https://oneyouleeds.co.uk/be-smoke-free/ 

All calls are answered by a member of the Leeds stop smoking 

team who will tell you about sessions in your local area. 

Office hours are Monday to Friday, 9am - 5pm.  

 

Leeds Dental Advice Line 

You can use the NHS website to help you find an NHS dentist: 

https://www.nhs.uk/service-search/find-a-dentist  

Alternatively, call  111  for information or to book an emergency 

appointment if you are having  an urgent dental problem.  

Your local Clinical Commissioning Group (CCG) 

Clinical Commissioning Groups are groups of GPs that are respon-

sible for designing local health services in England. 

CCGs work with patients and healthcare professionals and in part-

nership with local communities and local authorities. All GP practic-

es will have to belong to a CCG. Our practice belongs to Leeds 
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services for registered patients, and people not registered with the 

GP practice. . You do not need an appointment . 

Shakespeare Medical Centre, 1 Cromwell Mount, Burmantofts, 

LS9 7ST, Tel  0113 295 1132. 

 Open 8am-8pm every day including all bank holidays. 

 

Minor Injuries Units 

Minor Injuries Units can treat less serious injuries and illnesses (i.e. 

sprains, cuts, stings, muscle or joint injuries, etc). The units can 

also do x-rays.  

Wharfedale Minor Injuries Unit, Wharfedale Hospital, Newall 

Carr Road, Otley, LS21 2LY. Tel 0113 392 1647 . 

 Open* 8am-11pm everyday including bank holidays, closed 

Christmas Day. 

St. George’s Centre, St. George’s Road, Middleton, Leeds, LS10 

4UZ , Tel  0113 392 9801. 

 Open* 8am-10.30pm everyday including bank holidays, closed 

Christmas Day.  

(*Closing times may vary) 

NHS 111 

For urgent advice and treatment when our practice is closed, or if 

you don’t know who to call for medical help or you need health in-

formation or reassurance about what to do next please call  111.  

The number is free to call and is a fast and easy way for people to 

get the right help, whatever their health needs and whatever the 

time of day or night. 

A&E / 999 

Whatever the day or time, if you or someone else experiences   

severe chest pain, loss of blood or suspected broken bones, go to 

your nearest accident and emergency or call 112 (the new      Eu-

ropean-wide emergency number) or  999.  
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Antenatal Clinic 

The clinic is run by the midwives from LTHT (Leeds Teaching 

Hospital Trust), community trust. If you become pregnant, please 

book an appointment through reception. You will be seen regularly 

throughout your pregnancy either at the practice, at a local         

hospital or both.   

 

Child Health Surveillance and Immunisations 

Health Visitors: They are based at The Reginald Centre, 263 

Chapeltown Road, Chapeltown, LS7 3EX. Phone 0113 843 4400. 

“Baby Clinic” & Mother postnatal check: for developmental 

checks, such as the 6-8 weeks check, please make an appoint-

ment through reception. This includes a postnatal check for moth-

ers. 

For childhood immunisations please make an appointment with 

the nurse. 

Cervical cytology (smear test) 

All women aged between 25 and 64 should have regular  cervical 

smears (every 3 years between the ages of 24 and 49; and every 5 

years between the ages of 50 and 64; in accordance with the     

National Screening Policy). Please book an appointment with the 

nurse. 

Family Planning and Contraception Services 

We offer advice on all methods of contraception at the surgery. We 

provide a service for the fitting and removal of the IUCD (coil) and 

the contraceptive implant. Please ask at reception for details. 

NHS Health Check 

All patients aged between 40 and 74 who don’t suffer from  diabe-

tes, hypertension, chronic kidney disease, ischaemic heart disease 

(angina or heart attack) or cerebrovascular disease (stroke) are 
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welcome to have a cardiovascular check. Please make an appoint-

ment with the nurse or health care assistant. 

 

Family Planning and Contraception Services 

We offer advice on all methods of contraception at the surgery. We 

provide a service for the fitting and removal of the IUCD (coil) and 

Nexplanon (contraceptive implant). Please ask at reception for 

details. 

 

Travel advice and immunisations 

If you are going abroad and require travel advice including         

vaccinations, please ask for an appointment with your nurse. In  

order for us to ensure that you complete your vaccination course 

before you travel, please make your appointment at least six 

weeks in advance.  

There may be a charge for certain vaccinations or certificates re-

quired for entry to specified countries. Please ask for details. 

The Department of Health website gives up to date health advice 

on www.dh.gov.uk.  

Other useful websites are:  www.fitfortravel.nhs.uk and 

www.areyouready2go.co.uk 

  

Active Lifestyle 

Appointments are available if you would like to lose weight and 

adopt a healthier, more active lifestyle.  

 

Private services 

Some medical services are not covered by the NHS, for example: 
insurance reports, reports for solicitors, private sicknotes, medicals 
for HGV or taxi licences, among others. For these services we 
have a schedule of fees. Please ask in reception. 
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Patient Group Participation 

The main aim of this group is to act as a voice on behalf of all the 
patients, to contribute to future decisions made by the practice and 
make suggestions to improve the services of the practice.  

If you would like to contact them, make a comment or join the 
group please use the “letter box” situated next to the “notice board” 
or ask reception for further details. 

If you are feeling lonely and would like to talk to a volunteer from 

Patient Group & Leeds Caring Hands, you can call 0113 873316 

on a Mondays & Wednesdays 10am until 6pm, or call 0113 

8733312 Tuesdays & Saturdays 10am until 6pm. Normal local tele-

phone rates apply. 

 

Other health care services 
There are many other local NHS services you can contact if you 

need heath advice, information or treatment, as well as our      

practice. 

You can treat yourself for many minor ailments such as colds, 

coughs and indigestion by keeping a well-stocked medicine cabinet 

at home. Ask your local pharmacist for advice. 

You can join the ‘Pharmacy First’ scheme which is run by the  

local pharmacies in conjunction with NHS Leeds. Please ask your 

pharmacist for details. Your local pharmacist will be able to give 

you free health advice at any time - you do not  need an             

appointment. Many pharmacies operate extended hours on a rota 

basis.  

 

Leeds NHS Walk-in Centres 

The Shakespeare Medical Centre can provide health advice and 

treatments for a range of conditions. It also provides traditional GP 


