Patient Questionnaire February 2016 @ The Barn Surgery
Dr I Pidgeon

	Dr I Pidgeon
Number Surveyed: 40
	Poor
	Fair
	Good
	Very Good
	Excellent
	No Answer

	Q1  Satisfaction with visit
	
	1
	5
	10
	24
	

	Q2  Warmth of greeting
	
	1
	5
	6
	28
	

	Q3  Ability to listen
	
	1
	5
	4
	30
	

	Q4  Explanations
	
	1
	4
	8
	26
	1

	Q5  Reassurance
	
	1
	5
	6
	28
	

	Q6  Confidence in ability
	
	1
	3
	8
	27
	1

	Q7  Express concerns
	
	1
	5
	9
	25
	

	Q8  Respect shown
	
	1
	3
	5
	30
	1

	Q9  Time for visit
	
	3
	5
	9
	21
	2

	Q10 Consideration
	
	2
	4
	9
	24
	1

	Q11 Concern for patient
	
	1
	5
	6
	28
	

	Q12 Recommendation
	
	1
	5
	9
	25
	


	STAFF
	Poor
	Fair
	Good
	Very Good
	Excellent
	No Answer

	Q13 Treatment by Reception
	
	
	5
	12
	23
	

	Q14 Privacy & confidentiality
	
	
	8
	15
	17
	

	Q15 Information provided
	
	1
	7
	13
	19
	


	Practice
	Poor
	Fair
	Good
	Very Good
	Excellent
	No Answer

	Q16 Satisfaction with opening hours
	
	6
	6
	15
	13
	

	Q17 Satisfaction apt day & time
	
	2
	7
	13
	18
	

	Q18 Chance of seeing Dr/Nurse 48/24
	
	3
	6
	14
	16
	1

	Q19 Chance of seeing Dr/Nurse of choice
	1
	5
	10
	14
	8
	2

	Q20 Opportunity to speak to Dr/Nurse on telephone
	
	3
	5
	9
	11
	12

	Q21 Access to premises
	
	2
	6
	14
	17
	1


Patients’ Comments How Practice Could Improve
1. Nice to see medical students in practice.
2. No comments necessary, all points good.
3. Increase opening hours as closed on Thursday afternoon.
4. Excellent throughout, I have full confidence in the practice.
5. Sometimes difficult to get through on telephone.
6. Car parking.
7. More appointment availability.
8. You feel rushed when told its 10 min appointment.  With mental health issues I don’t feel that’s enough time to explain.

9. Not easy to make an early morning appointment but afternoon ‘wait to see’ service is good.

Patients’ Comments How Doctor Could Improve
1. Give Doctor more time to do his job ie, more time per patient.
2. I have full confidence in the Doctor.
3. Doctor is excellent.

4. Not brush you off and listen more.

5. Excellent service, thank you.

6. No need to improve, excellent doctor.

Patient Demographic

3 x Males, White/British, 41 to 60yrs
7 x Males, White/British, over 60yrs

1 x Male, no ethnicity, over 60yrs

1 x Male, Other/British, over 60yrs

1 x Male, White British, no age

1 x Female, White/British, under 15yrs
1 x Female, White/British, 15 to 20yrs

1 x Female, White/British, 21 to 40yrs

6 x Female, White/British, 41 to 60 yrs

10 x Female, White/British, over 60yrs
1 x Female, White/Other, over 60yrs
5 x no information given

2 x no gender, White/British, 41 to 60yrs
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