Patient Questionnaire January 2016 @ The Barn Surgery
Dr C Farrer


	Dr C Farrer

Number Surveyed: 20
	Poor
	Fair
	Good
	Very Good
	Excellent
	No Answer

	Q1  Satisfaction with visit
	
	1
	1
	5
	13
	

	Q2  Warmth of greeting
	
	
	
	7
	13
	

	Q3  Ability to listen
	
	
	1
	5
	14
	

	Q4  Explanations
	
	
	
	5
	15
	

	Q5  Reassurance
	
	
	1
	5
	14
	

	Q6  Confidence in ability
	
	
	
	3
	17
	

	Q7  Express concerns
	
	
	1
	4
	15
	

	Q8  Respect shown
	
	
	
	3
	17
	

	Q9  Time for visit
	
	
	
	5
	14
	1

	Q10 Consideration
	
	
	
	6
	14
	

	Q11 Concern for patient
	
	
	
	6
	14
	

	Q12 Recommendation
	
	
	
	4
	16
	


	STAFF
	Poor
	Fair
	Good
	Very Good
	Excellent
	No Answer

	Q13 Treatment by Reception
	
	
	2
	10
	8
	

	Q14 Privacy & confidentiality
	
	1
	1
	8
	9
	1

	Q15 Information provided
	
	
	1
	7
	9
	3


	Practice
	Poor
	Fair
	Good
	Very Good
	Excellent
	No Answer

	Q16 Satisfaction with opening hours
	
	
	8
	6
	6
	

	Q17 Satisfaction apt day & time
	
	1
	4
	7
	8
	

	Q18 Chance of seeing Dr/Nurse 48/24
	
	
	5
	5
	10
	

	Q19 Chance of seeing Dr/Nurse of choice
	
	1
	4
	9
	6
	

	Q20 Opportunity to speak to Dr/Nurse on telephone
	
	1
	4
	2
	6
	7

	Q21 Access to premises
	
	3
	3
	5
	9
	


Patients’ Comments How Practice Could Improve
1. Everything is great here.
2. More parking.
3. No improvement necessary.
4. Not having the receptionist on the main reception answering the phone at same time as trying to deal with patients at the desk.
5. Open on a Saturday morning
Patients’ Comments How Doctor Could Improve
1. Dr Farrer is best doctor I have ever seen.
2. Dr Farrer has always been extremely professional.

3. No improvement necessary.

Patient Demographic

1 x Male, White/British, Under 15yrs
1 x Male, White/British, 15 to 20yrs
2 x Males, White/British, 21 to 40yrs
1 x Male, White/British, 41 to 60yrs

2 x Males, White/British, Over 60yrs
1 x Female, White/British, 21 to 40yrs
2 x Females, White/British, 41 to 60yrs

5 x Females, White/British, Over 60yrs

2 x No Gender, White/British, 21 to 40yrs

2 x No Gender, White/British, over 60yrs

1 x No Gender, No Ethnic Group, over 60yrs
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