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STATEMENT OF PURPOSE

AIMS AND OBJECTIVES OF GLEBE HOUSE SURGERY

We aim to provide high quality safe and effective primary care services responsive to our patients’ needs. These services will be provided in a safe secure and caring environment with the patient’s well-being being our top priority. Patients are to be treated courteously, with respect, and as partners in the management of their own health, reflecting their autonomy as individuals. These aims and objectives will apply also to those patients requiring urgent medical attention who attend the practice but are not registered with the practice. We will endeavour to ensure all staff and partners are appropriately trained, well-motivated and appraised on an annual basis. Care shall reflect national and local guidelines and legal requirements adhered to. As a training organisation for Trainee GPs the practice will endeavour to promote clinical excellence and proper education experience for these future GPs. We aim to provide equality of access to services for all groups irrespective of race, gender, sexual orientation, age, disability and including housebound patients and residents in care homes. We aim to provide care for individuals in response to their own perceived needs and their medical condition. We aim to proactively manage the health needs of our practice population as a whole using risk stratification tools and population searches.
PROVISION OF SERVICES

· GP Appointments and minor injury service, routine pre booked, sit and wait open surgeries (for routine and urgent same day matters), and urgent appointments
· GP Visits – both arranged and urgent

· Nursing Appointments dealing with some acute illnesses, minor injuries, dressings, injections, blood tests and general health enquiries. Pre booked appointments and urgent appointments
· Repeat Prescriptions

· Fitness to Work Certificates

· Long term conditions clinics in hypertension, chronic kidney disease, secondary prevention of vascular disease, COPD, asthma, diabetes

· Postnatal care (antenatal care is provided by our midwife colleagues)
· Child Healthcare

· Cervical Smears

· Family Planning

· Foreign Travel Advice

· Immunisations and Vaccinations

· Minor Operations and cryotherapy
· Smoking Cessation

· Anticoaggulation
· NHS Health Checks

· General Health Checks 

· Non NHS Services which are chargeable ( see list for fees )

NAME OF PROVIDER

Glebe House Surgery

19 Firby Road

Bedale

North Yorkshire
DL8 2AT
Telephone ; 01677 422616
Registered Manager; Dr K Dyas
E mail address  martinbaggaley@nhs.net
LEGAL STATUS

Partnership

LOCATION

See details above or website: www.glebehousesurgery.nhs.uk 
