THE PORCH SURGERY

Beechfield Road Corsham Wiltshire SN13 9DL

How will we use the personal information we collect about you?

We may use your personal information in the following ways:

To help us assess your needs and identify and provide you with the health and social care
that you require

To determine the best location to provide the care you require
To comply with our legal and regulatory obligations
To help us monitor and manage our services

To support medical research

Your rights

You have a right to:

access the information we hold about you;
correct inaccuracies in the information we hold about you
withdraw any consent you have given to the use of your information;
complain to the relevant supervisory authority in any jurisdiction about our use of your
information
in some circumstances:
o erase information we hold about you;
o receive a copy of your personal data in an electronic format and require us to provide
this information to a third party;
o restrict the use of information we hold about you; and
o object to the use of information we hold about you.

You can exercise these rights by contacting us as detailed below.

How to contact us

If you have any questions about our privacy notice, the personal information we hold about you or
our use of your personal information then please contact our Data Protection Officer at:

Jason Roberts - Data Protection Officer via

The Porch Surgery

Or

bswccg.porchpatientcontact@nhs.net

How to make a complaint

You also have the right to raise any concerns about how your personal data is being processed by
us with the Information Commissioners Office (ICO):
https://ico.org.uk/concerns

0303 123 1113
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