
 

Covid Screening & Face Covering Policy 

In the light of less than clear guidance, this practical policy aims to maintain appropriate face-to-face 
access to clinicians for healthcare, whilst protecting people against the risk of cross infection from 
Covid-19 and other respiratory illnesses as possible. This, whilst accommodating those people who 
are unable to or are exempt from wearing a face covering. 

The basis of the policy is that, in a healthcare setting there are frequently visitors who are more 
vulnerable to infections for example where undergoing treatment that supresses their immunity, 
with certain conditions, the very young or frail. 
Whilst Doctors and staff are mostly immunised against Covid & Flu it is also important to protect 
ourselves as, if too many people became acutely unwell, there is a risk we would be unable to 
provide a service. 

 

Face Coverings 

We ask that any visitor to the surgery wears a face mask (We can provide free of charge) or a face 
covering whilst in the building. 
If you are unable to wear a face covering, please let us know, if possible, in advance. We can provide 
a visor as an alternative but if you are unable to wear this, we may have to make alternative 
arrangements (see below) to ensure you can be seen. 

All Clinicians will continue to wear masks during consultations and all staff in the waiting room area  

 

Pre Screening for Covid-19 

 We will no longer routinely ask if a lateral Flow Test has been undertaken as these are no longer 
commonly available. Where however symptoms could indicate Covid-19 Infection, it would be really 
helpful if you do have access to a test, you are able to eliminate the risks as above. 

If unable to do this, a telephone appointment will be booked with a GP who will assess risks clinically 
to the patient, the need to be seen face to face and potential risks of cross infection (including ability 
to wear a mask) – in such cases this allows the clinician to make informed decisions for best care and 
if necessary, prepare and don additional personal protective equipment for the patient to be seen 
face- to face. In certain circumstances it may be possible for us to supply a LFT beforehand. 

 

We hope that this brings some clarity to how we are operating and importantly why 

 

    

    


