
NHMG PPG Meeting Summary 7 June 2022 - Present SC, SE, JP and SP 

 

Practice Manager and PPG Chair report on patient demand and service delivery 

The Practice continues to be under intense and unrelenting pressure. Demand continues to exceed 

services capacity, resulting in considerable patient frustration and staff stress. The Practice is 

operating below the necessary number of GPs, due to GP absence, for its patient numbers and 

locums are being used extensively.  However, locum GPs are not readily available and permanent GP 

replacements are hard to find, they are an increasingly scarce resource. The Nurses are flat out too. 

The possibility of having a Nurse Practitioner to share the GP load should perhaps be considered. 

 

It is appreciated that most patients are courteous and understand the pressures that staff are under, 

however, abuse by patients is becoming a daily occurrence for reception staff.  This is an unfortunate 

situation to have developed.  The PPG passed on its thanks to staff for their professional and 

attentive efforts to satisfy patient demands. 

 

It is a fact of NHS life that GP surgery triage and care navigation processes are here to stay and there 

will be no return to immediate access to a GP.  This is not a Practice issue, but a national Primary 

Care issue.  Anyone who says otherwise is, in my opinion, misleading you. Your Practice is doing the 

very best it can in extremely testing circumstances.   

 

Hampshire and IOW Integrated Care System (ICS) 

The ICS is taking over from the Clinical Commission Group (CCG).  The NHMG Chair has been 

invited on to the ICS Communications Reference Group.  The only thing the PPG Chair has been 

consulted about so far is the name for the website address.  When the opportunities present 

themselves, I will be emphasising these issues: 

1. There is a danger of unrealistically raising expectations by sending out patient surveys asking if 

GP appointments outside normal operating times are desirable, because any extension of current 

availability cannot be resourced without negatively impacting on other available consultation times, 

and increasing pressure further on overworked GPs, Nurses, other health professionals, 

managers, administrative staff and receptionists.  Extended availability is ‘ a unicorn’ in present 

circumstances. 

2. The way forward is ‘education, education, education’ of patients in relation to: 

• Triage in GP surgeries and care navigation to right form of healthcare 

• Accelerating digital engagement 

3. A need to be honest and truthful with patients, as a professionally responsible ICS. There is a 

need for an honest message from the Government.  NHS England has a major part to play too. 

A discussion about how the Portsmouth North MP can be made aware of the challenges will be 

continued. The NHMG PPG Vice Chair is considering drafting a letter to Penny Mordaunt. Primary 

care is facing ‘wicked problems’ and it is ‘wicked solutions’ that are necessary, not simplistic and 

naïve ideas. 

 

Vaccinations – the state of play 

There is no news yet on the autumn programme for COVID vaccinations for the over 65s and 

clinically vulnerable, and health workers who meet defined criteria. 

 

New building developments 

This project continues to develop and expert advice is being obtained in order to ensure that the new 

building is fit for purpose.  Some progress is being made 

 

AOB 

Date of next meeting – Wednesday 28 September 2022 at  11.30am 

Stephen Pilbeam NHMG PPG Chair 


