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· 7KH� 3DUWQHUV� DQG� VWDII� DW� 1HWWOHKDP� 0HGLFDO� 3UDFWLFH� ZHOFRPH� \RXU�
IHHGEDFN� RQ� DOO� DVSHFWV� RI� RXU� VHUYLFH�� :H� UHFRJQLVH� WKDW� \RXU 
FRPPHQWV�FDQ�KHOS�XV�WR�LPSURYH�WKH�TXDOLW\�RI�WKH�VHUYLFHV�ZH�RIIHU�WR�
\RX�DQG�ZH�DUH�FRPPLWWHG�WR�WKLV�LPSURYHPHQW� 

· ,I� \RX� KDYH� D� FRPSODLQW� RU� FRQFHUQ�
DERXW� WKH� VHUYLFH� \RX� KDYH 
UHFHLYHG� IURP� WKH� GRFWRUV� RU� DQ\� RI�
WKH� VWDII� ZRUNLQJ� KHUH�� SOHDVH� GR� WHOO�
XV� 

· ,Ĩ� \RX�KDYH�DQ\�IHHGEDFN�-�JRRG�RU�EDG�-�WKDW�\RX¶G�OLNH�WR�VKDUH�ZLWK�XV�
SOHDVH�JHW� LQ�WRXFK��,I�\RX¶G�OLNH�XV�WR�SDVV�RQ�WKDQNV�RU�DSSUHFLDWLRQ�WR�
WHDPV�RU� LQGLYLGXDOV�ZH� FDQ� GR� WKDW� IRU� \RX��:H� FDQ� DOVR� KHOS� UHVROYH�
VLWXDWLRQV�ZKHUH�WKLQJV�KDYHQ¶W�JRQH�WKH�ZD\�\RX�ZHUH�KRSLQJ��  �������� 

+ඟ�ග�&ඖගඉඋග�ඝඛ 

:H�KRSH�WKDW�PRVW�SUREOHPV�FDQ�EH�VRUWHG�RXW�HDVLO\�DQG�TXLFNO\��RIWHQ�DW�WKH�
WLPH�WKH\�DULVH�DQG�ZLWK�WKH�SHUVRQ�FRQFHUQHG� 

,I� \RXU� SUREOHP� FDQQRW� EH� VRUWHG� RXW� LQ� WKLV� ZD\� DQG� \RX� ZLVK� WR� PDNH� D�
FRPSODLQW��ZH�ZRXOG�OLNH�WR�\RX�OHW�XV�NQRZ�DV�VRRQ�DV�SRVVLEOH—LGHDOO\�ZLWKLQ�
D�PDWWHU�RI�GD\V�RU�DW�PRVW�D�IHZ�ZHHNV—EHFDXVH�ZH�FDQ�WKHQ�ILQG�RXW�ZKDW�
KDV�KDSSHQHG�PRUH�HDVLO\� 

:ඐඉග�<ඝ�&ඉඖ�(චඍඋග�)කඕ�8ඛ 

· $� FRXUWHRXV� H[SODQDWLRQ� RI� KRZ� WR� PDNH� D� FRPSODLQW� IURP� DQ\ 
PHPEHU�RI�RXU�SUDFWLFH�WHDP 

· $�ZULWWHQ�UHFRUG�RI�\RXU�FRPSODLQW�LI�DSSURSULDWH 

· 7R�EH�OLVWHQHG�WR 

· 2SHQQHVV��WUDQVSDUHQF\�DQG�FDQGRXU 

· 7R�UHFHLYH�DFNQRZOHGJHPHQW�RI�\RXU�FRPSODLQW 

· $Q� RSSRUWXQLW\� WR� GLVFXVV� \RXU� FRPSODLQW� ZLWK� D� VHQLRU� PHPEHU� RI� WKH�
SUDFWLFH�WHDP� 

· $� IXOO� H[SODQDWLRQ� DQG�� ZKHUH� DSSURSULDWH�� DQ� DSRORJ\� ZLWKLQ� D 
UHDVRQDEOH�WLPHIUDPH� 

 



 

 

· $� FRXUWHRXV� H[SODQDWLRQ� RI� KRZ� WR� WDNH� \RX� FRPSODLQW� WR� D� KLJKHU 
DXWKRULW\��LI�\RX�DUH�QRW�VDWLVILHG�ZLWK�RXU�DFWLRQ� 

· :H�GR�WDNH�HYHU\�VXJJHVWLRQ�DQG�FRPSODLQW�VHULRXVO\��DQG�HDFK�RQH�
LV�FRQVLGHUHG�ZKHQ�ZH�FRPH�WR�SODQ�RXU�VHUYLFHV�RU�FKDQJH�WKH�ZD\�
WKLQJV�DUH�GRQH� 

:ඐඉග�:ඍ�$ඛඓ�2ඎ�<ඝ 

3OHDVH� EH� VHQVLWLYH� DERXW� ZKR� \RX� DUH� VSHDNLQJ� WR� �H�J�� UHFHSWLRQLVWV� DUH�
QRW�UHVSRQVLEOH�IRU�WKH�DFWLRQV�RI�GRFWRUV�� 

3OHDVH�EH�SUHSDUHG�WR�SXW�\RXU�FRPSODLQW�LQ�ZULWLQJ��3OHDVH�DGGUHVV�\RXUVHOI�
WR� WKH� 3UDFWLFH� 0DQDJHU�� 0UV� +HOHQ� /XQQ� RU� WR� 'U� :DOOHU� DW� WKH� SUDFWLFH 
DGGUHVV��IURQW�FRYHU��RU�VHQG�DQ�HPDLO�WR�OLZFFJ�F�����#QKV�QHW�� 

3OHDVH�EH�VSHFLILF�DERXW�WLPHV��SODFHV�DQG�SHRSOH�LQYROYHG��VR�WKDW�ZH�FDQ�
IXOO\�LQYHVWLJDWH�\RXU�FRPSODLQW� 

3OHDVH� DOORZ� XV� WLPH� WR� UHFRUG� WKH� GHWDLOV� RI� \RXU� FRPSODLQW�� DQG� WR 
LQYHVWLJDWH�DSSURSULDWHO\�EHIRUH�JLYLQJ�D�IXOO�H[SODQDWLRQ� 
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3OHDVH�QRWH�WKDW�ZH�NHHS�VWULFWO\�WR�WKH�UXOHV�RI�PHGLFDO�FRQILGHQWLDOLW\���,I�\RX�
DUH�FRPSODLQLQJ�RQ�EHKDOI�RI�VRPHRQH�HOVH��ZH�KDYH�WR�NQRZ�\RX�KDYH�WKHLU�
SHUPLVVLRQ� WR� GR� VR�� $� QRWH� VLJQHG� E\� WKH� SHUVRQ 
FRQFHUQHG� ZLOO� EH� QHHGHG�� XQOHVV� WKH\� DUH� LQFDSDEOH� �EHFDXVH� RI 
LOOQHVV��RI�SURYLGLQJ�WKLV� 
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· :H� KRSH� WKDW�� LI� \RX� KDYH� D� SUREOHP�� \RX� ZLOO� XVH� RXU� SUDFWLFH 
FRPSODLQWV�SURFHGXUH� 

· :H�EHOLHYH�WKLV�ZLOO�JLYH�XV�WKH�EHVW�FKDQFH�RI�SXWWLQJ�ULJKW�ZKDWHYHU�
KDV�JRQH�ZURQJ�DQG�DQ�RSSRUWXQLW\�WR�LPSURYH�WKH�ZD\�ZH�GR�WKLQJV� 

· ,I�� KRZHYHU�� DIWHU� ZH� KDYH� XQGHUWDNHQ� D� IXOO� LQYHVWLJDWLRQ� LQWR� \RXU�
FRPSODLQW�DQG�ZH�KDYH�PDGH�RXU�UHVSRQVH��\RX�DUH�XQKDSS\�ZLWK�WKH�
UHVXOW�RI�RXU� LQYHVWLJDWLRQ��\RX�DUH�HQWLWOHG�WR�UHIHU�\RXU�FRPSODLQW�RQ�
WR�WKH�3DUOLDPHQWDU\�	�+HDOWK�6HUYLFH�2PEXGVPDQ�� 
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3+62�HQTXLULHV#RPEXGVPDQ�RUJ�XN� 

7HO��������������� ZZZ�RPEXGVPDQ�RUJ�XN 
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7HO���������������  

(PDLO��/+17�/LQFV3$/6#QKV�QHW 

ZĞǀŝĞǁĞĚ�:ƵŶĞ�ϮϬϮϮ 
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32K:(5�LV�D�IUHH��FRQILGHQWLDO�VHUYLFH�ZKLFK�LV�LQGHSHQGHQW�RI�WKH�
1+6�DQG�H[LVWV�WR�SURYLGH�DGYLFH�DQG�VXSSRUW�WR�SHRSOH�PDNLQJ�FRP�

SODLQWV�DERXW�1+6�VHUYLFHV�� 
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7HO��������������� (PDLO��SRKZHU#SRKZHU�QHW 
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7HO��������������� 

(PDLO��(QJODQG�FRQWDFWXV#QKV�QHW� 


