
You can now contact us online via our website at 
www.ropegreenmedicalcentre.nhs.uk or the NHS App with 
requests for appointments and administration queries. 

We hope this will make it easier for you to contact us.

http://www.ropegreenmedcialcentre.nhs.uk/


Requests can be submitted Monday-Friday, 8.00am-
3.30pm. Medical (appointment) enquiries will be 
processed using the online system and will be viewed 
and triaged by Doctors at the practice. 

Prescription requests will continue to be taken in the usual way.



Don’t worry if you do not have a smartphone or 
internet access, you can still contact reception who will 
complete the form on your behalf.



All online requests will be treated on the basis of priority regardless of 
how or where they are completed. We aim to respond to requests as 
quickly as possible and whilst we aim to read all requests on the same 
day, it may take up to 2 working days for routine requests to be 
actioned.



You will have three choices to 
select from: 

“I have an admin query”
“I want help for a medical issue”
“I want to see online advice”



“I want help for a medical issue”
Selecting this option will allow you to 
submit a request to get help regarding a 
medical issue. You will be asked a few 
short questions about your problem.



“I have an admin query”
Selecting this option will allow you to:
• Request a doctor's note
• Request a fit (sick) note
• Ask questions or get an update on a 

referral
• Follow-up on Test Results (Blood Test, 

Scans, etc.)
• Any about other advice or information 

that is not medically related



“I want to see online advice”
This option will signpost you 
to the NHS website for 
additional information.
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