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Lots of 
positive 

feedback!

“Dr P is an excellent and valued GP, very caring; I could not fault 
his approach to me and my health issues, thank you Dr Panesar”

“All the staff are good and doing the best they can”

“Amazing team, like a big family; Proud of the service”

“Flu clinics are great” 

”Pharmacy reviews are excellent”



Our older 
patients 
have said…

I don’t like phone 
consultations.

Losing prescriptions

Not able to get 
appointments



People 
want to see 
changes

It cannot stay 
the same

We need to 
see change 
and action



But we haven't 
heard from 

everyone yet…

Ivy Medical Group have over 7,100 patients; only 146 
people have given feedback so far

Communication of the meetings could have been improved 
but was on websites, in surgeries and on social media 

107 people attended a meeting

39 people returned a questionnaire

The average age was 67

One person was in their 20s, one in their 30s and one in 
the 40s and four people in their 50s

We need to do more to hear from those under 60 and 
those under 18 



Five main themes emerging

Access and 
choice 

Valuing the 
workforce and 

volunteers 

Adopting best 
practice 

Premises Communication



What you 
have told us -
Appointments

More Face to face 
appointments

Better customer 
service on the phone

Weekend and evening 
appointments. 



What you 
have told us –
GP staff

See the same Doctor or Nurse.

Use technology to communicate.

Recognise and reward our staff.

Customer service training



Communicate better with us

Tell
Tell people about the services they 

can and can’t get and WHY

Ask
Ask patients how they want to be 

contacted. 

Make
Make information easier to read.



Communicate 
better about 
services

Communicate better 
about NHS services.

Tell us when things 
aren't going well

Pictures of staff, and 
what they do.



Tell us what 
services are 
available or 
NOT!

Help
• Help us know when to see a Doctor or Nurse.

Call
• Call us up for check ups.

Tell
• Tell us our results and help after we have been 

in hospital.

Improve
• Improve relations between the Surgery and 

Pharmacy.



Improve the premises

BETTER 
ENVIRONMENT 

GET A NEW 
BUILDING 



What you 
have told us –
We want to 
help

Tell us (the patients) what you 
need help with so we can 
volunteer

Use our skills and support 



What does the National Patient Survey 2022 say about us



How we compare…
Better than nationally! 

ICS is the integrated care system covering the whole of 
Nottinghamshire GP practices



Local comparison
Ivy Jubilee



Local comparison

Ivy Jubilee Ivy Jubilee



Local comparison

More information on the patient survey can be 
found at:
https://www.gp-
patient.co.uk/compare?practices=C84646,C8461
3,&s=0&w=1&g=0&a=0&e=0&h=0&l=0

Ivy Jubilee

https://www.gp-patient.co.uk/compare?practices=C84646,C84613,&s=0&w=1&g=0&a=0&e=0&h=0&l=0


Next steps

We are analysing all 
the information from 

the meetings we 
have held with you, 

from the 
questionnaires and 
from the Facebook 

village page

This slide deck 
summary will be on 
our notice boards, 

our website, 
Facebook and posted 
out to patients who 
can’t use technology

We will reach out to 
our under 65yr olds 

and capture their 
views over the next 

few months

We will publish the 
outcome of all the 
views we capture 

and write up a ‘you 
said, we did, we are 

doing’ by March 
2023



If you want to get involved 
in our future plans and 
have your voice heard join 
our Patient Participation 
Group!
To join please email: 
tracy.madge@nhs.net
Or ask our reception staff.

Thank you for your feedback!

mailto:tracy.madge@nhs.net

