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The Mansell Road Practice

Accessing the practice

Good overall experience of making
an appointment
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Satisfied with the general practice
appeintment times available
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Easy to get through to this GP
practice by phone
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Offered a choice of appeintment when
last tried to make a general practice
appointment
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The Mansell Road Practice

Helpfulness of receptionists at this
GP practice
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Satisfied with the appointment

offered
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Appointment experience

The healthcare professional was
good at giving the patient enough

time
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The patient was involved as much as
they wanted to be in decisions about
their care and treatment
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The healthcare professional was good
at listening to the patient
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The patient had confidence and trust
in the healthcare professional they
saw or spoke to

definitely
56%
Definitely Tosome
extent
Mational 93% 64% 25%
cs 91% 559% 32%

The healthcare professional was good
at treating the patient with care and
concern
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